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City of Cincinnati Primary Care Board of Governors Meeting
April 15, 2026
Annual Meeting

Agenda
I —
Renu Bahkshi Deidre Beluan Michelle Burns Timothy Collier
Robert Cummings Alexius Golden Cook Dr. Angelica Hardee Dr. Camille Jones
John Kachuba Dr. Phil Lichtenstein Luz Schemmel Debra Sellers
Jen Straw Erica White-Johnson Dr. Bernard Young

Meeting Reminders: Please raise your virtual hand via Zoom when asking a question and please wait to be acknowledged and
always remain muted, unless actively speaking/presenting (With the exception of the Board Chair).

6:00 pm — 6:05 pm Call to Order and Roll Call

6:05 pm —6:10 pm Vote: Motion to approve the Minutes from March 11, 2026, CCPC Board Meeting.

Executive Committee

6:10 pm —6:20 pm Bylaw discussion/vote

6:20 pm — 6:30 pm Oath of office and Welcome for new and Returning Board members — Ms. Deidre Beluan, Ms.
Michelle Burns, Mr. Timothy Collier

6:30 pm — 6:35 pm Election of Board Officers
e Nominated from March Board Meeting
Chair: Mr. John Kachuba
Vice Chair: Ms. Luz Schemmel
Secretary: Dr. Bernard Young
Secretary: Ms. Michelle Burns
e Any New Nominations
o Vote: Motion to Elect [nominee] as Board Chair (may be more than one)
o Vote: Motion to Elect [nominee] as Board Vice-Chair (may be more than one)
o Vote: Motion to Elect [nominee] as Board Secretary (may be more than one)

Leadership Updates

6:35 pm — 6:45 pm Ms. Joyce Tate, Chief Executive Officer
CEO Report — document
Personnel Actions — document

6:45 pm —6:55 pm Mr. Mark Menkhaus Jr., Chief Financial Officer
CFO Report — documents

New Business
6:55 pm —7:00 pm Recognition of Outgoing Board Members — Dr. Angelica Hardee and Dr. Camille Jones
7:00 pm —7:05 pm Public comments
7:05 pm Adjourn
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Documents in the Packet but not presented.
Efficiency Update is included in the packet. Please contact Dr. Geneva Goode (Efficiency Update) with any questions/concerns.

|
Next Meeting — May 13, 2026

Mission: To provide comprehensive, culturally competent, and quality health care for all.

{00335869-1}



CCPC Board of Governors Meeting Minutes
Wednesday, March 11, 2026
Call to order at 6:00 pm
Roll Call
CCPC Board members present — Ms. Renu Bakhshi, Mr. Robert Cummings, Dr. Angelica Hardee, Mr. John Kachuba,
Dr. Philip Lichtenstein, Ms. Luz Schemmel, Ms. Debra Sellers, Ms. Erica White-Johnson, Dr. Bernard Young

CCPC Board members absent — Ms. Alexius Golden Cook, Dr. Camille Jones, Ms. Jen Straw

Others present — Ms. Sa-Leemah Cunningham, Ms. Joyce Tate, Mr. Mark Menkhaus Jr., Dr. Geneva Goode, Mr. David
Miller, Dr. Nick Taylor, Dr. Michelle Daniels, Ms., Angela Mullins, Ms, Marla Fuller, Ms. LaSheena White, Ms. Courthney
Calvin, Mr. Ian Doig

Board Documents:

C

Topic Discussion/Action Motion Responsible
Party
Call to The meeting was called to order at 6:00 p.m.
Order/Moment of Dr. Angelica
Silence The board gave a moment of silence to recognize our n/a Hardee (Mr.
two most important constituencies, the staff, and Kachuba joined
patients. later)
Roll Call 9 present, 3 Absent n/a Ms. Sa-Leemah
Cunningham
Minutes Motion: The City of Cincinnati Primary Care for M: Dr. Phil
February 11, 2026, CCPC Board Meeting. Lichtenstein
2"%: Ms. Dr. Angelica
(Dr. Young and Mr. Kachuba joined meeting after this Erﬁlggﬁe_ Hardee (Mr.
vote) Action: 7 Kachuba joined
Yes, 1 later)
Abstain
Passed
Executive Committee
CCPC Board ByLaws document was included in the agenda packet.
Bylaws Review
Ms. Tate reminded the board that a draft of the updated
bylaws had been sent for review ahead of the meeting. She
clarified that the purpose of the discussion was for review
and feedback, as the board was expected to vote on the
changes during the April meeting. Dr. Angelica
Hardee (Mr.
Mr. Doig provided an overview of the proposed revisions Kachuba joined
. N/a
to the bylaws. He explained that several updates were later), Mr. Ian
designed to bring the bylaws into compliance with state law Doig, Ms.
and to improve operational efficiency. One of the primary Joyce Tate

changes is increasing the board size to 25 members. He
also explained that the eligibility language was updated to
clarify that board members must have received services
that fall within the HRSA grant scope.

Mr. Doig noted additional revisions, including
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standardizing the timing of board elections to occur during
the April annual meeting and allowing members to serve up
to three full terms. Other changes include establishing a
process for addressing attendance issues and clarifying how
vacancies may be filled.

He also highlighted a significant change related to officer
elections. Under the proposed revision, officers would be
elected by a majority vote of the members present at the
annual meeting rather than requiring a majority of the
entire sitting board, which had previously created
challenges in conducting elections.

Introduction of New
Board Member
Prospects: Ms. Deidre
Beluan, Ms. Michelle
Burns, Mr. Timothy
Collier

Document and details on board member prospects included
in the agenda packet

Mr. Kachuba introduced three individuals who had
expressed interest in joining the CCPC Board of
Governors. He shared that Ms. Beluan brings extensive
healthcare leadership experience, having served in
executive roles with Mercy Health and participating in
regional health collaborations. He also noted that Mr.
Collier and Ms. Burns were both familiar to the board, as
they had previously served and had decided to return to
support the organization again.

Mr. Kachuba asked for a motion to approve the addition of
these prospective board members.

Motion to approve Ms. Deidre Beluan, Ms. Michelle Burns, Mr.
Timothy Collier as members of the CCPC Board

M: Ms. Luz
Schemmel
2"d: Ms.
Debra Sellers
Action: 8-0
Abstain
Passed

Mr. John
Kachuba

CCPC Upcoming
Board Officer
Elections &
Nominations

Document included in the agenda packet

Mr. Kachuba reminded members that the board’s annual
meeting in April would include elections for officer
positions. He opened the floor for nominations for Chair,
Vice Chair, and Secretary.

Mr. Kachuba confirmed that he had nominated himself to
serve another term as Chair.

Ms. Schemmel nominated herself for the Vice Chair
position.

Dr. Young nominated herself for the Secretary position.

Mr. Kachuba noted that additional nominations could still
be submitted before or during the April meeting.

n/a

Mr. John
Kachuba

Old Business

CEO Update

Ms. Tate gave her CEO Update and shared the latest
CHD Personnel Actions with the Board.

CEO update Memo was included in the agenda packet.
340B Program Update

n/a

Ms. Joyce Tate




Ms. Tate began her report by providing an
update on the federal 340B drug pricing
program. She explained that both federal and
state policymakers are currently reviewing
potential changes to the program.

Ms. Tate noted that pharmaceutical companies
have been advocating for increased reporting
requirements and other adjustments, which
could create additional administrative burdens
for health centers.

Ms. Tate shared that she, along with other
leaders, recently participated in a discussion
with a pharmaceutical industry lobbyist to
provide insight into how the 340B program
supports federally qualified health centers
(FQHC:s). She emphasized that revenue
generated through the program is reinvested
directly into patient services, operational
infrastructure, and clinical support, and is
critical to maintaining services for underserved
populations.

Pharmacy System and EMR update

Ms. Tate informed the board that CCPC is
currently working with its electronic medical
record vendor, OCHIN, to implement an
updated pharmacy platform. She noted that any
changes to the 340B program during this
transition period could create additional
operational and administrative challenges for
the organization.

City Budget Outlook

Ms. Tate advised the board that the City of
Cincinnati may face budget challenges in the
upcoming fiscal cycle. While no final decisions
have been made, city departments have been asked
to begin preparing for potential reductions due to a
projected citywide budget deficit. She stated that
leadership will continue monitoring the situation
and will keep the board informed as more
information becomes available.

Board Self-Assessment

Ms. Tate informed board members that they
will soon receive a board self-assessment tool.
She explained that the survey will allow
leadership to gather feedback from members
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about board operations, identify potential areas
for improvement, and determine whether
additional training or education opportunities
may be beneficial for the board.

Personnel Updates

e Ms. Tate announced that Ms. Cunningham will
be leaving her role with CCPC to accept a
promotion within the City of Cincinnati’s
Enterprise Technology Services (ETS)
department. While Ms. Cunningham will
remain a city employee, Ms. Tate noted that
the current week will be her final week
supportlng the CCPC board.

Dr. Goode invited board members to attend a
farewell gathering in honor of Ms.
Cunningham, scheduled for Friday from 2:00
p.m. to 4:00 p.m. in the B&K Auditorium. The
event will provide an opportunity for
colleagues and board members to express their
appreciation for her contributions.

o  Ms. Cunningham thanked the board and staff
for their support over the years. She shared that
working with the board since her early days
with the department has been a meaningful
experience. Ms. Cunningham expressed
appreciation for the opportunity to support the
board and the mission of CCPC and noted that
she will continue to be an advocate for the
organization as a city employee.

o Several board members also expressed
appreciation for Ms. Cunningham’s dedication,
professionalism, and positive attitude, noting
the significant contributions she made during
her time supporting the board.

o  Mr. Kachuba offered remarks thanking Ms.
Cunningham for her exceptional work
supporting the board. He noted that her
organization, responsiveness, and positive
attitude made her a valuable partner to the
board and leadership team. He wished her
continued success in her new role with the city.

Finance Update

Mr. Mark Menkhaus Jr. reviewed the financial data

variance between FY25 and FY26 for the month of January
2026.

e Please see the memo and presentation included
the agenda packet.

Highlights
e Mr. Menkhaus presented the monthly financial
report and began by explaining the broader city
budget process. He noted that departments have
been asked to evaluate potential reductions and
identify opportunities to increase revenue due to a

n/a

Mr. Mark
Menkhaus Jr.
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Q&A:

projected city operating deficit.
Revenue increased by 43.58%.

o Self-paid patients increased by
Medicare increased by 17.61%.

o O O O

13.88%.

o 416—Offset increased by 27.08%.

Expenses increased by 10.73%.

o Personnel expenses increased by 11.97%.

o Material expenses increased by
o Contractual Costs increased by
o Fixed costs increased 4.67%.
o Fringes increased by 9.04%.

Net Gain was $3,330,897.82; it increased by

236.62%.

Invoices greater than 90 days were at 28%; (below

20% is the goal).

Invoices greater than 120 days were 20% (below

10% is the goal).

Average Days in Accounts receivable were 38.5

days.

Dr. Lichtenstein asked several follow-up questions
regarding the 340B program and its potential

impact on pharmacy operations and
reimbursements.

o0 Ms. Tate and Mr. Menkhaus explained that the
current program allows CCPC to acquire
medications at discounted rates and pass those
savings on to patients. However, some
proposed changes could require organizations
to pay higher upfront costs and receive rebates
later, which would create both financial and

administrative challenges.

Medicaid increased by 295.15%.
Private Pay increased by 19.91%.
Medicaid managed care increased by

17.77%.

30.47%.
1.27%.

New Business

Packet but not
presented.

Public Comments e No Public Comments. n/a Mr. John
Kachuba
Documents in the e Efficiency Update was included in the packet. n/a n/a

Meeting adjourned: 7:08 pm

Next meeting: April 15, 2026, at 6:00 pm.

The meeting can be viewed and is incorporated in the minutes:

Date: 3/11/2026

Clerk, CCPC Board of Governors

Date: 3/11/2026

Mr. John Kachuba, Board Chair




CCPC Board of Governors

Cincinnati Health Department
March 11, 2026

Board Members

Roll Call

Approve minutes
from 2.11.2026

Approve Ms. Deidre
Beluan, Ms. Michelle
Burns, Mr. Timothy
Collier as members of
the CCPC Board

Ms. Renu Bakhshi

Mr. Robert Cummings

Ms. Alexius Golden Cook

Dr. Angelica Hardee

Dr. Camille Jones

Mr. John Kachuba

Dr. Philip Lichtenstein

M

Ms. Luz Schemmel

Abstain

Ms. Debra Sellers

X X X [Xx

2nd

Ms. Jen Straw

Ms Erica White-Johnson

x

2nd

Dr. Bernard Young

Motion Result:

Quorum

Passed

Passed

STAFF/Attendees

Sa-Leemah Cunningham (clerk)

Joyce Tate, CEO
Geneva Goode, DNP
Mark Menkhaus Jr
Nick Taylor, MD
David Miller

Michelle Daniels, DNP
Angela Mullins

Marla Fuller
LaSheena White
Courthney Calvin

lan Doig

X IX |IX|IX|X|X|X|X]|X]|X]|X]|X

X Present
Yay
Absent
Didn't vote, but present
M Move
2nd  Second



Interdepartmental
Correspondence Sheet
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Date: 3/24/2026

To: MEMBERS of the BOARD of HEALTH
From: Grant Mussman, MD MHSA, Health Commissioner
Copies: Leadership Team, HR File

Subject: PERSONNEL ACTIONS for March 24, 2026 BOARD of HEALTH MEETING

NON-COMPETITIVE APPOINTMENT —pending EHS and/or background check

JANASIA DEPRIEST DENTAL ASSISTANT CCPC
(Promotional vacancy)
Salary Bi-Weekly Range: $2,154.85 - $2,276.35 General Fund

Janasia DePriest graduated from a dental assistant program in 2019 from ATA College. She has
worked at Aspen Dental for 6 year and has experience working in pediatrics and general dentistry.
Ms. DePriest is a graduate of Oyler School and is familiar with the school-based dental program.
She is the lead dental assistant at Aspen where she trains new assistants, orders supplies and
ensures the office is running smoothly. She is eager and open to learning dental at an FQHC and
we think she will be a great asset to the Cincinnati Health Department dental program.

JASMYN DURGAN DENTAL ASSISTANT CCPC
(Resignation vacancy)
Salary Bi-Weekly Range: $2,154.85 - $2,276.35 Grant

Jasmyn Durgan graduated from a dental assistant program in 2020 from Fortis College. She has worked at
several dental locations including Aspen Dental and PDS Health and has experience working in pediatrics
and general dentistry. Ms. Durgan has experience utilizing EPIC wisdom, our electronic dental record and is
also a Dental Assistant instructor, teaching dental assistant students. She is eager and open to learning dental
at an FQHC and we think she will be a great asset to the Cincinnati Health Department dental program.

TAYLOR MORGAN PHARMACY TECHNICIAN CCPC
(Resignation)
Salary Bi-Weekly Range: $2,125.29 - $2,231.39 General Fund

Taylor is a Registered Certified Pharmacy Technician. She joins us from our Temp Agency Rockglade,
where she has served as a Certified Pharmacy Technician since January in various capacities. Her references
highlight her strong customer service, excellent attendance, organizational abilities, and experience in
clinical services. We are pleased to welcome her to the City’s Pharmacy Program, where she will
undoubtedly be an asset to our team.



PERSONNEL ACTIONS for March 24, 2026 , BOARD of HEALTH MEETING
Page 2 of 2

PROMOTIONS
ASHISH BUDEV SR. ENVIRONMENTAL HEALTH SPECIALIST CHES
(Promotional vacancy)
Salary Bi-Weekly Range:  $3,036.30 - $3,142.55 General Fund

Ashish Budev is an experienced Environmental Health Specialist with more than 15 years of
service in the Cincinnati Health Department, specializing in lead hazard investigations, Healthy
Homes assessments, and public health compliance. Proven expertise in conducting inspections,
writing technical reports, managing HUD-funded projects, performing PIRAs, and coordinating
complex remediation work with property owners, contractors, and legal partners. He holds multiple
ODH certifications, including Lead Risk Assessor and Lead Contractor/Supervisor. He is known
for strong communication, problem-solving, and project-management skills, with a commitment to
protecting community health and advancing environmental safety.

CHRISTINA DECK HEALTH CLINIC COORDINATOR CCPC
(Other)
Salary Bi-Weekly Range: $2,706.55 - $3,637.38 General Fund

The CCPC division wishes to promote Christina Deck to the position of Health Clinic Coordinator.
Christina has been a Casework Associate with the department since June 2023. She has been
responsible for many tasks including: participating in outreach and local health fairs, providing
health insurance enrollment assistance to residents and developing training tools for new Casework
Associates. Christina has also volunteered to assist with other CCPC projects. Her skills,
knowledge, and commitment will be an asset to the CCPC Operations Team.

ALLISON FAY WIC PROGRAM COORDINATOR WIC PROGRAM
(Promotional vacancy)
Salary Bi-Weekly Range: $2,706.55 - $3,637.38 Grant Fund

Allison Fay has been selected for the vacant WIC Coordinator position. She brings with her
experience from years of working at the State level of Kentucky WIC as well as currently being a
site manager for Ohio WIC. She earned her IBCLC in lactation and breastfeeding support
December 2025. She believes in the WIC program and the support that is provided to women,
infants and children through nutritious foods, education, referrals and breastfeeding support.
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DATE: April 8, 2026

TO:

City of Cincinnati Primary Care Governing Board

FROM: Mark Menkhaus, Jr., CFO

SUBJECT: Fiscal Presentation February 2026

Fiscal Presentation
Fiscal Presentation for February 2026

For FY26, as of February 2026, Cincinnati Primary Care had a net gain of $2,618,971.14.

In FY25, February had a gain of $1,098,510.90. Comparing FY26 with FY25 shows an increase of
$1,520,460.24. This increase is due to higher revenue.

Revenue increased by $3,408,701.63 from FY25. The increase is due to higher Medicaid and
Medicaid Managed Care revenue. We also received the Medicaid Maximization, in the amount of
$5,593,757.03, in December. The FY24 Medicaid Maximization was received in February in the
amount of $4,489,660.19.

7100-Personnel increased by 4.34% (11.97% in January). 7500-Fringes saw an increase of 8.43%
(11.97% in January). The increase is attributed to the increase in the employer contribution
retirement rate (this increased from 19.79% to 23.83%). This is also attributable to the 5% COLA
all AFSCME and CODE employees received. CODE and AFSCME employees also received a
$1,500 one-time bonus.

Non-Personnel expenses increased by $230,944.73 ($571,730.17 in January) from FY25. The
increase is due to the timing of invoices paid ex: Ochin was paid $1,239,054.50 FY25 but
$1,490,657.38 was paid in FY26. Also, LabCorp was paid $631,887.70 in FY25 but in FY26 was
paid $919,787.09. However, Greater Cincinnati Behavioral Health Services was paid $196,750.50
in FY25 but was paid $125,425.75 in FY26.

Here are charges for disaster regular hours and overtime as it relates to COVID-19, Measles and
Monkey Pox for FY26 and FY25 for February.

Clinics
Type Labor Cost FY26 FY25
Disaster Regular $785.88 $12,587.57
Disaster Overtime $ 0.00 $ 0.00
Total $785.88 $12,587.57

School Based

Type Labor Cost FY26 FY25
Disaster Regular $0.00 $0.00
Disaster Overtime $0.00 $0.00

Total $0.00 $0.00




February Payor Mix Highlights:

Medicaid Commercial Medicare | Self-Pay
Medical -7% -3% 0% -1%
Dental -4% 2% 0% 3%
School-Based Medical -3% -1% 0% 2%
School-Based Dental 1% -1% 0% 0%
Behavioral Health -3% -7% 0% -6%
Vision -4% 0% 0% 1%

Accounts Receivable Trends:

e The accounts receivable collection effort for February for 90-days is 21% and for 120-days is 15%.
Our aim for the ideal rate percentage for 90-days is 20% and our 120-days is 10%. The rate for 90-

days decreased by 7 days and 120-days decreased by 5% from the previous month.

Days in Accounts Receivable & Total Accounts Receivable:

e The number of days in accounts receivable has increased from the prior month by 7.1 days. The
days in accounts receivable are higher the average (by 3.2 days) of the past 13 months at 38.4 days.

Pharmacy Profit and Loss:

PHARMACY PROFIT AND LOSS
FY23 FY24 FY25 FY26
Revenue 6,300,690.56  5,238,764.29  5,502,799.47  4,275,180.06
Fund 416 Expenses 289,436.68 300,781.28 349,159.40 169,176.74
Expenses (3,181,993.51) (3,698,117.59) (3,884,826.49) (2,775,495.83)
3,408,133.73 184142798  1967,132.38  1,668,860.95




Revenue

8556-Grants\Federal

8571-Specific Purpose\Private Org.
8617-Fringe Benefit Reimbursement
8618-Overhead Charges - Indirect Costs
8733-Self-Pay Patient

8734-Medicare

8736-Medicaid

8737-Private Pay Insurance
8738-Medicaid Managed Care
8739-Misc. (Medical rec.\smoke free inv.)
8932-Prior Year Reimbursement
416-Offset

Total Revenue

Expenses
71-Personnel
72-Contractual
73-Material
74-Fixed Cost
75-Fringes

Total Expenses

Net Gain (Losses)

city of

CINCINNATI 8
PRIMARY CARE

City of Cincinnati Primary Care
Profit and Loss with fiscal year comparison
February 2025 - February 2026

Variance FY26

FY26 Actual FY25 Actual vs FY25
$1,763,512.00 $3,392,123.53 -48.01%
$0.00 $9,000.00 -100.00%
$0.00 $0.00 0.00%
$60,700.00 $61,340.00 -1.04%
$624,864.50 $606,172.26 3.08%
$4,042,952.79 $3,402,903.52 18.81%
$10,057,295.97 $7,459,688.84 34.82%
$885,123.06 $781,043.02 13.33%
$6,106,149.43 $5,540,498.57 10.21%
$208,704.34 $87,229.36 139.26%
$49,552.50 $59,229.25 -16.34%
$4,836,717.90 $3,827,642.51 26.36%
$28,635,572.49 $25,226,870.86 13.51%
$13,513,041.82 $12,265,922.67 10.17%
$3,750,543.78 $3,594,661.91 4.34%
$2,144,618.58 $2,204,079.28 -2.70%
$1,331,058.98 $1,196,535.42 11.24%
$5,277,338.19 $4,867,160.68 8.43%
$26,016,601.35 $24,128,359.96 7.83%
$2,618,971.14 $1,098,510.90 138.41%






Monthly Visit Revenue
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AR Trends

2/1/2025 3/1/2025 4/1/2025 5/1/2025 6/1/2025 7/1/2025 8/1/2025 9/1/2025 10/1/2025 11/1/2025 12/1/2025 1/1/2026 2/1/2026
=@=0ver 90 =@=0Over 120
Aging Period Insurance Patient - Alll Patient - On Pmt Plan|  Patient - Not on Pmt Total % Total
February February February)| Plan February February
February
0-30 $1,682,092 $159,610 $1,571 $158,039 $1,841,702 54.12%
31-60 $508,286 $138,740 $1,505 $137,235 $647,026 19.01%
61-90 $83,647 $123,743 $2,623 $121,120 $207,390 6.09%
91-120 $64,189 $120,296 $2,173 $118,123 $184,485 5.42%
121 -150 $40,214 $105,655 $3,004 $102,651 $145,869 4.29%
151-180 $37,455 586,548 $3,801 $82,747 $124,003 3.64%
181 -210 $39,718 $57,469 $1,095 $56,374 $97,186 2.86%
211+ $93,173 $62,131 $2,490 $59,641 $155,305 4.56%
Total $2,548,775 $854,192 $18,262 $835,930 $3,402,966
% > 90 11% 51% 69% 50% 21%
% > 120 8% 37% 57% 36% 15%
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CCPC Board Meeting — Efficiency
Update April 2026



Medical/Behavioral Health



== =:Current FY26 Median

FY25 Median - = - - FY24 Median
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Pharmacy



== =:Current FY26 Median

FY25 Median - - - - FY24 Median



School Based Health Centers



== =:Current FY26 Median

FY25 Median - - - - FY24 Median



Provider

Service Line

KELLY, ELIZABETH Physician OB/GYN 0.1
GIORDANO, TATIANA Nurse Practitioner OB/GYN 0.6
MORAVEC, WILLIAM J Physician OB/GYN 0.1
HAAS, MARY EMILY Physician Pediatrics 0.4
SLOMIANSKI, ADINA SCHULLER [Licensed Professional Counselor

Psychology 1
KEEFE, BARBARA A Nurse Practitioner SBHC 1
TEGEGNE, KIDIST Nurse Practitioner Adult 1
YUN, AZIZA Nurse Practitioner Adult 1
MINICHELLO, MICHAELA Optometrist Vision 0.8
DEGREG, NICOLE Nurse Practitioner SBHC 1
RAHMAN, DILRUBA Nurse Practitioner SBHC 1
NEYER, BONNIE ABIGAIL Nurse Practitioner Adult 0.3
THIEMANN, LAURA Optometrist Vision 0.8
GREENE, MARGARET Nurse Practitioner Adult 1
RIDDER, ANNA Nurse Practitioner Adult 0.6
MEHTA, PREETI Nurse Practitioner SBHC 0.6
O'DEA, CHRISTINE Physician Adult 0.3
PRASAD, MAHIMA V. Physician OB/GYN 0.2
TAYLOR Dentist Dental 0.6
MONAHAN, JOHN Licensed Independent Clinical Psychology 0.6
EDWARDS, KALEB Nurse Practitioner Adult 1
RICO-CEPPI, NOEMI Physician Adult 04
SCHONSHECK, CHRISTIE Nurse Practitioner Adult 0.4
BOBST, ELIZABETH H Nurse Practitioner Adult 1
KANU, HAZEL Physician Pediatrics 0.9
BANKS, TONYA Licensed Professional Counselor Psychology 1
FUJIMURA, REBECCA Physician Adult 0.7
LEE, ALISHA D Psychologist Psychology 0.1
GONZALES, YURY Physician Adult 0.2
SEGBEFIA, JUDI Nurse Practitioner SBHC 1
RIDDER, ANNA Nurse Practitioner SBHC 0.4
GERING, LAUREN Nurse Practitioner Pediatrics 1
HARMON, KATHERINE Nurse Practitioner SBHC 1
MEHTA, MONAL Physician Adult 1
NOORI, NAVID Physician Adult 1
GONZALEZ-CANTORAN, Physician Pediatrics
GABRIELA 1
BURCH, MICHELLE L Physician Pediatrics 0.4
ZAEBST, EMILY Nurse Practitioner SBHC 0.4
GRAZIANO, SCOTT Physician OB/GYN 0.2
PAYNE, CRISTY,R Nurse Practitioner SBHC 1
GREGORY, HOLLYN Nurse Practitioner SBHC 0.4




WINSLOW, LAURA Physician Pediatrics 0.8
PULLEN, ASHLIE Nurse Practitioner OB/GYN 0.9
BRESLER, MICAELA Clinical Pharmacist Pharmacy 0.1
SCHONSHECK, CHRISTIE Nurse Practitioner SBHC 0.6
PATEL Dentist Dental 1
BRANDY SR, ANTTARCH D Licensed Professional Counselor Psychology 1
VASQUEZ Dentist Dental 1
MUSSMAN, GRANT M. Physician Pediatrics 0.1
CRUTCHFIELD (S/B) Dentist Dental 1
LEWIS Dentist Dental 1
MEYER, MEGAN Nurse Practitioner Psychiatry 0.8
ZAHOOR Dentist Dental 1
ROSSI, ROCCO Physician OB/GYN 0.6
BOYD (S/B) Dentist Dental 0.8
NIEHAUSER (S/B) Dentist Dental 0.8
DYNLACHT Dentist Dental 1
SATPATHY Dentist Dental 1
NOVAIS (S/B) Dentist Dental 0.8
STEPHENSON, KAREN Nurse Practitioner SBHC 1
BLINCOE Dentist Dental 1
SAKER, DENISE MARIE Physician Pediatrics 0.9
MASON, JAMES P Licensed Professional Counselor Psychology 0.5
ELLIS, TANARA NICOLE Clinical Pharmacist Pharmacy 0.8
COCHRAN Dentist Dental 0.2
BUTLER (S/B) Dentist Dental 1
PANEK Dentist Dental 1

275% Goal

*SBHC YTD is school year to date (8/1-5/31)




Months

Monthly National

Yearly National

Adjusted Adjusted YTD Most Recent % Monthly

Worked/Yr Benchmark (1 Benchmark Monthly Goal Month Goal
FTE) Goal
12 275 3300 28 55 54
12 242 2904 145 290 151
12 275 3300 28 55 23 83.6%
12 275 3300 110 220 103 93.6%
12 110 1320 110 220 68
10 240 2400 240 1680 227 94.6%
12 242 2904 242 484 210 86.8%
12 242 2904 242 484 227 93.8%
10 240 2400 192 1344 186 96.9%
10 240 2400 240 1680 253
10 240 2400 240 1680 254
12 242 2904 73 145 71
10 240 2400 192 1344 197
12 242 2904 242 484 188
12 242 2904 145 290 102
10 240 2400 144 1008 131
12 275 3300 83 165 50
12 275 3300 55 110 67
12 250 3000 150 300 185
12 110 1320 66 132 42
12 242 2904 242 484 60
12 275 3300 110 220 85
12 242 2904 97 194 64
12 242 2904 242 484 186 76.9%
12 275 3300 248 495 0 0.0%
12 110 1320 110 220 87 79.1%
12 275 3300 193 385 125
12 110 1320 11 22 8
12 275 3300 55 110 38
10 240 2400 240 1680 182
10 240 2400 96 672 69
12 242 2904 242 484 158
10 240 2400 240 1680 171
12 275 3300 275 550 182
12 275 3300 275 550 49
4 275 1100 275 550 182
8 275 2200 110 220 59
10 240 2400 96 672 55
12 275 3300 55 110 39
10 240 2400 240 1680 144
10 240 2400 96 672 63




12 275 3300 220 440 130

12 242 2904 218 436 179

12 110 1320 11 22 8

10 240 2400 144 1008 85

12 250 3000 250 500 243

12 110 1320 110 220 56

12 250 3000 250 500 181

12 275 3300 28 55 12

12 250 3000 250 500 251

12 250 3000 250 500 214

12 200 2400 160 320 68

12 250 3000 250 500 203

12 275 3300 165 330 56

12 250 3000 200 400 136

12 250 3000 200 400 175

12 250 3000 250 500 242 96.8%
12 250 3000 250 500 151

12 250 3000 200 400 136

10 240 2400 240 1680 0 0.0%
12 250 3000 250 500 202 80.8%
12 275 3300 248 495 97

12 110 1320 55 110 18

12 110 1320 88 176 14

12 250 3000 50 100 11

12 250 3000 250 500 0 0.0%
12 250 3000 250 500 211 84.4%




YTD Most % YTD Goal
Recent
Month

216 98.2%

211 95.9%
1603 95.4%
427 88.2%
424 87.6%
1137 84.6%
1418 84.4%
1416 84.3%
122 84.0%
1124 83.6%
386 79.8%
227 78.2%
777 77.1%
125 75.8%
83 75.5%
223
98
353
156
137
342
349
155
266
15
74
1122
445
318
1091
350
338

337
132
400
62
940
375




237
227
11
500
245
106
234
24
209
206
130
201
129
154
153
189
189
149
607
172
160

0.0%

0.0%




AnAaa AnAaAa

FALSE

TRUE The SAS System

In Session

DEPARTMENT_NAME
YES I

NO CCPC AIKEN SBHC
AIKEN ALL LOCATIONS CCPC AIKEN SBHC DENTAL
AWL CHILDREN'S HOME
ETHEL TAYLOR JOHN PARKER
CCPC AIKEN SBHC DENTAL
MT AIRY OYLER
RIVERVIEW ROLL HILL
CCPC AIKEN SBHC DENTAL
RP ACADEMY TAFT HIGH SCHOOL
WESTERN HILLS WITHROW CVTARY<BRC

CCPC MT AIRY SBHC

CCPC AWL SBHC

CCPC ETHEL TAYLOR SBHC

CCPC ETHEL TAYLOR SBHC

CCPC JOHN P PARKER

CCPC OYLER SBHC

CCPC RIVERVIEW EAST




CCPC RIVERVIEW EAST

CCPC ROLL HILL ACADEMY

CCPC ROLL HILL ACADEMY

CCPC TAFT HIGH SCHOOL

CCPC WESTERNHILLS SBHC

CCPC WESTERNHILLS SBHC

CCPC WESTERNHILLS SBHC

CCPC WITHROW HIGH SBHC

CCPC WITHROW HIGH SBHC

CCPC CHILDREN'S HOME

CCPC RP ACADEMY SBHC

CCPC RP ACADEMY SBHC

CCPC RP ACADEMY SBHC

CCPC RP ACADEMY SBHC







MONTHLY SBHC BY PROVIDER - February 2026

Provider

Completed

No_Show

Canceled

New_Pts

Practitioner

HARMON, KATHERINE [Nurse 148 2 7
Practitioner

CASEY, CHERI Dental Hygienist 49 8 13

PANEK, JENNA MARIE |Dentist 105 11 29

SATPATHY, BINITA Dentist 37 5 10].

ANDERSON, LAKEISHA |Medical 5].
Assistant

PAYNE, CRISTY,R Nurse 96 4 19
Practitioner

MEHTA, PREETI Nurse 131 1 12
Practitioner

ANDERSON, LAKEISHA |Medical 1.
Assistant

PAYNE, CRISTY,R Nurse 48|. 1
Practitioner

GREGORY, HOLLYN Nurse 63|. 16
Practitioner

RAHMAN, DILRUBA Nurse 254 11 122].
Practitioner

HARMON, KATHERINE [Nurse 23]. 9




KEEFE, BARBARA A Nurse 30]. 14
Practitioner

DEGREG, NICOLE Nurse 16 1].
Practitioner

SEGBEFIA, JUDI Nurse 28 7
Practitioner

SEGBEFIA, JUDI Nurse 154 26
Practitioner

HARTMAN, LINDSEY |Registered 148 16
Nurse

RIDDER, ANNA Nurse 69 39
Practitioner

ZAEBST, EMILY Nurse 55 6
Practitioner

KEEFE, BARBARA A Nurse 197). 36
Practitioner

RICO-ALARCON, Registered 49].

FERNANDO X. Nurse

SCHONSHECK, Nurse 85 16

CHRISTIE Practitioner

CCPC ROBERTS LAB 0f. 1].

DEGREG, NICOLE Nurse 237 39
Practitioner

HARDING, SANDHYA |Medical 1].

RICO-ALARCON, Registered 75]. 8|.

FERNANDO X. Nurse







Cycle_Mean

1:34:00

2:16:23

1:35:38

1:12:51

0:31:37

1:43:18

0:36:20

0:24:27

0:39:21

1:58:01

The SAS System

DEPARTMENT_NAME

CCPC AIKEN SBHC

Provider

HARMON, KATHERINE

CCPC AIKEN SBHC DENTAL

BRISBIN, JENNIFER NICOLE

CCPC AIKEN SBHC DENTAL

BROWN, CHAMP

CCPC AIKEN SBHC DENTAL

BUTLER, SHAUNA

CCPC AIKEN SBHC DENTAL

CASEY, CHERI

CCPC AIKEN SBHC DENTAL

FRANZMAN, ANGEL

CCPC AIKEN SBHC DENTAL

HINES, AMY

CCPC AIKEN SBHC DENTAL

MAHAN, RHONDA

CCPC AIKEN SBHC DENTAL

PANEK, JENNA MARIE

CCPC AIKEN SBHC DENTAL

SA63 SATPATHY CHAIR 1

CCPC AIKEN SBHC DENTAL

SATPATHY, BINITA

CCPC AIKEN SBHC DENTAL

STONER, JANINE




0:22:18

0:40:56

CCPC MT AIRY SBHC

ANDERSON, LAKEISHA

0:36:32

CCPC MT AIRY SBHC

PAYNE, CRISTY,R

0:36:05

CCPC AWL SBHC

KEEFE, BARBARA A

1:34:02

CCPC AWL SBHC

MEHTA, PREETI

0:40:26

CCPC ETHEL TAYLOR SBHC

ANDERSON, LAKEISHA

0:53:37

CCPC ETHEL TAYLOR SBHC

PAYNE, CRISTY,R

0:24:43

CCPC JOHN P PARKER

GREGORY, HOLLYN

0:24:11

CCPC OYLER SBHC

RAHMAN, DILRUBA

0:36:22

CCPC RIVERVIEW EAST

HARMON, KATHERINE

CCPC RIVERVIEW EAST

KEEFE, BARBARA A

1:01:42

CCPC RIVERVIEW EAST

STEPHENSON, KAREN

CCPC ROLL HILL ACADEMY

DEGREG, NICOLE

0:44:38

CCPC ROLL HILL ACADEMY

HARMON, KATHERINE

CCPC ROLL HILL ACADEMY

SEGBEFIA, JUDI

CCPC ROLL HILL ACADEMY

STEPHENSON, KAREN

CCPC TAFT HIGH SCHOOL

BERNARD, YASMINE




CCPC TAFT HIGH SCHOOL

HUMPHREY, ENYA

CCPC TAFT HIGH SCHOOL

SEGBEFIA, JUDI

CCPC WESTERNHILLS
SBHC

BERNARD, YASMINE

CCPC WESTERNHILLS

CCPC DEACONESS LAB

CCPC WESTERNHILLS

HARTMAN, LINDSEY

CCPC WESTERNHILLS RIDDER, ANNA
SBHC

CCPC WESTERNHILLS ZAEBST, EMILY
SBHC

CCPC WITHROW HIGH BILKASLEY, MELISSA
SBHC

CCPC WITHROW HIGH HUMPHREY, ENYA
SBHC

CCPC WITHROW HIGH KEEFE, BARBARA A
SBHC

CCPC WITHROW HIGH MEHTA, PREETI
SBHC

CCPC WITHROW HIGH RICO-ALARCON,
SBHC FERNANDO X.

CCPC CHILDREN'S HOME

GERING, LAUREN

CCPC CHILDREN'S HOME

HARMON, KATHERINE

CCPC CHILDREN'S HOME

SCHONSHECK, CHRISTIE

CCPC CHILDREN'S HOME

STEPHENSON, KAREN

CCPC RP ACADEMY SBHC

CCPC ROBERTS LAB

CCPC RP ACADEMY SBHC

DEGREG, NICOLE

CCPC RP ACADEMY SBHC

HARDING, SANDHYA

CCPC RP ACADEMY SBHC

RICO-ALARCON,
FERNANDO X.




SBHC BY PROVIDER FOR YTD - 8/1/2025 - 5/31/2026

Completed No_Show Canceled New_Pts

Nurse Practitioner 1051 23 108 47
Dental Hygienist 13 2 1|.

Dentist 461 1 17 33
Dentist 1027 282 182 90
Dental Hygienist 240 61 87 3
Dental Hygienist 5 2 1 1
Dental Hygienist 226 3 5 1
Dental Hygienist 138 1 7].

Dentist 184 24 44 10
Resource 6|. . 1
Dentist 169 29 50 10
Dental Hygienist 1f. 1|.




Medical Assistant 17]. 1
Nurse Practitioner 599 19 75 47
Nurse Practitioner 0 1.

Nurse Practitioner 777 9 93 27
Medical Assistant 4],

Nurse Practitioner 341 25 41 28
Nurse Practitioner 375 2 93 25
Nurse Practitioner 1416 37 714 15
Nurse Practitioner 23]. 9 2
Nurse Practitioner 50]. 15 2
Nurse Practitioner 231 18 39 21
Nurse Practitioner 16 1 1.

Nurse Practitioner 13|.

Nurse Practitioner 28 2 1
Nurse Practitioner 367 14 84 10
Medical Assistant 1.




Medical Assistant 1.
Nurse Practitioner 1094 29 167 41
Medical Assistant 1.
0 1 1.
Registered Nurse 843 13 127 5
Nurse Practitioner 445 21 212 22
Nurse Practitioner 400 9 204 17
Medical Assistant 2|.
Medical Assistant 1.
Nurse Practitioner 1553 16 271 46
Nurse Practitioner 0. 1.
Registered Nurse 50]. 1|.
Nurse Practitioner 9. 8
Nurse Practitioner 4(. 4
Nurse Practitioner 500 40 170 45
Nurse Practitioner 9. 5
0 4 3].
Nurse Practitioner 1402 19 202 36
Medical Assistant 1.
Registered Nurse 760 7 96|.




Cycle_Mean

0:57:23

1:19:22

3:56:01

1:14:23

1:45:31

1:20:11

0:56:52

1:31:10

2:25:45

1:15:12

0:58:02




0:26:33

0:33:38

1:54:06

0:41:23

0:24:39

0:38:12

1:58:01

0:23:57

0:32:35

0:40:56

1:14:14

0:36:32

0:31:55




0:41:43

1:37:26

0:47:44

0:56:51

4:43:18

0:22:42

0:24:11

0:40:23

0:40:06

0:43:56

0:59:43

0:43:14




The SAS System

Department Name

Provider

AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT
AMBROSE CLEMENT BH
AMBROSE CLEMENT BH
AMBROSE CLEMENT BH
BOBBIE STERNE
BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE

BOBBIE STERNE BH

BOBBIE STERNE BH

BRAXTON CANN
BRAXTON CANN
BRAXTON CANN
BRAXTON CANN
BRAXTON CANN
BRAXTON CANN
BRAXTON CANN
BRAXTON CANN
BRAXTON CANN BH
MILLVALE
MILLVALE BH
NORTHSIDE

FRANZESE, TANYA
FUJIMURA, REBECCA
GAMEL, MARYANN
MORAVEC, WILLIAM J
PAYNE, CRISTY,R
PROFFIT, JONDA
THIER, PENNY E

YUN, AZIZA

LEE, ALISHA D
MEYER, MEGAN
MONAHAN, JOHN
BEST, TONYA

BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BURCH, MICHELLE L
GRAZIANO, SCOTT
JOHNSON, CHARICE Y
KELLY, ELIZABETH
MEHTA, MONAL
ROSSI, ROCCO

SAKER, DENISE MARIE
SNOW, ALLYN

VAN NIMAN, VICKY L
MASON, JAMES P

MONAHAN, JOHN

DUNBAR, JANICYN
GERING, LAUREN
NOORI, NAVID

PULLEN, ASHLIE

RYDER, VALDELICE G
SAKER, DENISE MARIE
SCHONSHECK, CHRISTIE
TALEB, YASMINE
MONAHAN, JOHN

EDWARDS, KALEB

Registered Nurse
Physician

Registered Nurse
Physician

Nurse Practitioner
Registered Nurse
Registered Nurse
Nurse Practitioner
Psychologist

Nurse Practitioner
Licensed Independent
Registered Nurse
Nurse Practitioner
Registered Nurse
Physician

Physician

Registered Nurse
Physician

Physician

Physician

Physician

Registered Nurse
Registered Nurse
Licensed Professional
Clinical

Licensed Independent

Clinical S
Registered Nurse

Nurse Practitioner
Physician

Nurse Practitioner
Registered Nurse
Physician

Nurse Practitioner
Registered Nurse
Licensed Independent

Nurse Practitioner



NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE
NORTHSIDE BH

NORTHSIDE BH

PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL

PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL
PRICE HILL BH

PRICE HILL BH
PRICE HILL BH

WALNUT

FANGMAN, PHILLIP
FUJIMURA, REBECCA
GRIMM, EVA
LANZILLOTTA, CATHERINE
LARSEN, KRISTIE

PULLEN, ASHLIE

ROSSI, ROCCO
STRAWTHER, ANTWANETTE
TEGEGNE, KIDIST
WINSLOW, LAURA
BANKS, TONYA

MASON, JAMES P

GIORDANO, TATIANA
GONZALES, YURY

GONZALEZ-CANTORAN, GABRIELA

GREENE, MARGARET
GRIMM, EVA

HAAS, MARY EMILY
HARRIS-CLARK, CARA

HINES, TASHA

MILLER, EVA C
MUSSMAN, GRANT M.
NEYER, BONNIE ABIGAIL
NOBLE, BRANDY

NURSE PRICE HILL
O'DEA, CHRISTINE
PRASAD, MAHIMA V.
RICO-CEPPI, NOEMI
RIDDER, ANNA
SHANNON, PAULA J
SUMMERS, NAKISHA DARNEE
BRANDY SR, ANTTARCH D

MEYER, MEGAN

SLOMIANSKI, ADINA SCHULLER

Registered Nurse
Physician
Pharmacy Student
Registered Nurse
Registered Nurse
Nurse Practitioner
Physician
Registered Medical
Nurse Practitioner
Physician

Licensed Professional

Counselor
Licensed Professional

Clinical
Nurse Practitioner

Physician
Physician

Nurse Practitioner
Pharmacy Student
Physician
Registered Nurse

Registered Nurse
Registered Nurse
Physician

Nurse Practitioner
Registered Nurse
Registered Nurse
Physician
Physician
Physician

Nurse Practitioner
Registered Nurse
Registered Nurse

Licensed Professional
Counselor

Nurse Practitioner
Licensed Professional
Clinical










Completed

29.

44

30.

23

44 .

227

44
25

186

59
39

13..

54
182
50
76

22 .

13

158
49
49

25 .

21
64

15.

60

Canceled

10

82

38
24

126

22
14

25
121
25
55

46

52
31

28

24

23

11

105

13
11

67

16

27
69
19
22

10

59
26
17

18

27

67

34

332
12
57
36

253

75
45

81
251
69
98

10

23

217
75
66
26
25
82

87

CCPC BY PROVIDER FOR MON

No Show %

0.34328

0.32353

0.31627
0.33333
0.22807
0.30556

0.26482

0.21333
0.13333

0.33333

0.2749
0.27536
0.22449

0.2

0.43478

0.27189
0.34667
0.25758
0.03846

0.16
0.21951

0.5

0.31034



48 .

81

21.

130

210
130
87

10

151

38
182
188

103

36 .

17.

12
71

34.

50
67
85
102

16 .

56

24
68

40

96

127
31
53

61
12
70
82

28

11
25

42
20
22
24
75

15

13

47

48

64

38
22

32

32
67

20

15

29

12
24
20
32

13

128

178
11

274
168
109

15

183
44
214
255
10
123

15
86

33
62
91
105
134

69

31
77

0.36719
0.11111

0.26966
0.45455

0.23358
0.22619
0.20183

0.33333

0.17486
0.13636
0.14953
0.26275
0.3
0.1626

0.2
0.17442

0.87879
0.19355
0.26374
0.19048
0.23881

0.18841

0.22581
0.11688







911 3697 24.64%




THLY DATA Jan-26

0.14925

0.26471 .

0.24699

0.33333.
0.66667 .
0.66667 .

0.49802

0.29333

0.31111

0.30864
0.48207
0.36232
0.56122

0.1.

0.3913.

0.21198
0.69333
0.4697

0.2
0.34146

0.5.

0.27586

New Patients

10

15

11

10

w P WN

w b~ P, O RPN B

New Pt Percent

0.34483

0.02273
0.13333

0.5
0.11364

0.06608

0.42857
0.05914

0.0678

0.05128 .

0.07692
0.03704
0.02747

0.02
0.05263
0.13636

0.16667
0.06329
0.04082
0.06122

0.04
0.19048
0.04688

0.1

30

13

34

14
22

28
11

25

15
15

Walk In Percent

0.96552
0.06818
1
0.08696
1
1
1
0.17621

0.06818
0.04

1
0.16129
1
0.10169

1
0.05556
0.18681
0.12
0.18421
1

1

0.07692

1
0.17722
0.22449
0.12245

1
0.19048
0.23438

1

0.15



0.3125

0.53933

0.45455 .

0.4635

0.18452

0.48624 .

0.26667 .

0.33333

0.27273 .

0.3271
0.32157

0.22764

0.73333

0.2907

1.27273 .
0.32258|.

0.24176
0.22857
0.5597

0.21739

0.41935 .
0.01299].

[ = S =o' NN

0.08333
0.09877

0.14286
0.03846

0.0381
0.06154

0.04636

0.02747

0.0266

0.04854
0.02778

0.16667|.

0.08451

0.01493
0.08235
0.07843
0.11111

0.0625
0.01786

48

21

42
16

10

20

16
36

17

34

11

16

66

1
0.08642
0.75

1

1
0.04615

0.5
0.2
0.12308
0.08046

0.06623

0.10989
0.04787
0.42857
0.15534

1

0.08451
1

0.75
0.04
0.0597
0.03529
0.10784
1

1
0.01786

0.04167
0.97059










Slot Utilization

Cycle Time Mean

1:29:46

1:03:53
0:45:58

1:01:20 .

1:07:42
0:50:49

2:55:36.

1:34:22

2:02:56 .
2:57:47 .
2:38:19.

1:03:49
0:58:55

0:57:24 .

1:02:47
0:51:30
0:21:02
0:45:01
0:48:48
0:54:21
1:00:15
0:32:25

1:20:54 .

1:04:29
1:18:16
1:13:15
0:51:50
1:02:02
1:17:26
0:53:41

1:55:46 .
1:12:58 .

0:59:05

New Pt Lag

11.9286

4.5455

2.25
11

16.5
5.6

2.75

0

2.6

2
10.6667
0

1.5
0.6667

4.1667



0:27:43
0:52:29

0:52:50 .
0:39:27..

0:22:12
0:46:56

0:39:57 .

0:56:38

1:06:45

1:06:24 .

0:52:12

1:17:43 .

0:59:41
1:02:48

0:59:02 .

1:17:46
0:37:23

0:33:48 .
2:53:14 .

0:58:05
1:16:46

0:33:47 .
0:39:14 .
1:20:22 .

1:25:10
1:08:13
1:07:51
1:30:45
0:51:25
2:50:19

2:44:57 .
3:20:50.

8.625

17.6

2.875
9.125

19.5714

3.2

3
10.7143
4.25

0

0

1










Return Pt Lag

29.4186

26.913
0

0

0
29.4695
17.375
55.6136
21.12

0
29.8914
0
12.1636
20.6757
0
17.5962
27.0565
16.0816
20.8472
0

0

19.75

15.4615

0
18.3311
16.9574
10.4783

0

4.6471
12.0164
0

135

8.6481




0
16.5068
3.625

0

0
15.536
34.3333
-0.5
22.604
19.582
15.1034

7.8

34.7778
69.8421
26.2938
31.612
7.2857
34.1224
0

0

0

44.1
42.6154
0

19.25
62.54
39.1364
12.1026
17.2447
0

0
8.8182

31
1.4265







The SAS System
Department Name Provider Type Completed
AMBROSE CLEMENT FRANZESE, TANYA Registered Nurse 66
AMBROSE CLEMENT FUJIMURA, REBECCA Physician 90
AMBROSE CLEMENT GAMEL, MARYANN Registered Nurse 52
AMBROSE CLEMENT GREGORY, HOLLYN Nurse Practitioner 4
AMBROSE CLEMENT KEEFE, BARBARA A Nurse Practitioner 5
AMBROSE CLEMENT MORAVEC, WILLIAM J Physician 62
AMBROSE CLEMENT PAYNE, CRISTY,R Nurse Practitioner 2
AMBROSE CLEMENT PROFFIT, JONDA Registered Nurse 93
AMBROSE CLEMENT PULLEN, ASHLIE Nurse Practitioner 17
AMBROSE CLEMENT THIER, PENNY E Registered Nurse 3
AMBROSE CLEMENT YUN, AZIZA Nurse Practitioner 424
AMBROSE CLEMENT BH LEE, ALISHA D Psychologist 15
AMBROSE CLEMENT BH MEYER, MEGAN Nurse Practitioner 90
AMBROSE CLEMENT BH MONAHAN, JOHN Licensed Independent 63
Clinical S
BOBBIE STERNE BEST, TONYA Registered Nurse 16
BOBBIE STERNE BOBST, ELIZABETH H Nurse Practitioner 334
BOBBIE STERNE BONNER, SHEILA YVONNE Registered Nurse 5
BOBBIE STERNE BURCH, MICHELLE L Physician 132
BOBBIE STERNE GRAZIANO, SCOTT Physician 62
BOBBIE STERNE GRIMM, EVA Pharmacy Student 2
BOBBIE STERNE JOHNSON, CHARICE Y Registered Nurse 22
BOBBIE STERNE JOHNSON, JAZMIN Registered Nurse 19
BOBBIE STERNE KELLY, ELIZABETH Physician 134
BOBBIE STERNE MEHTA, MONAL Physician 350
BOBBIE STERNE PULLEN, ASHLIE Nurse Practitioner 14
BOBBIE STERNE ROSSI, ROCCO Physician 50
BOBBIE STERNE SAKER, DENISE MARIE Physician 129
BOBBIE STERNE SEGBEFIA, JUDI Nurse Practitioner 2
BOBBIE STERNE SNOW, ALLYN Registered Nurse 32
BOBBIE STERNE VAN NIMAN, VICKY L Registered Nurse 9
BOBBIE STERNE BH MASON, JAMES P Licensed Professional 11
Clinical
BOBBIE STERNE BH MONAHAN, JOHN Licensed Independent 28
Clinical S
BRAXTON CANN DAVIS, CLINIQUE Certified Nurse Midwife 53
BRAXTON CANN DUNBAR, JANICYN Registered Nurse 8
BRAXTON CANN GERING, LAUREN Nurse Practitioner 311
BRAXTON CANN NOORI, NAVID Physician 106
BRAXTON CANN PULLEN, ASHLIE Nurse Practitioner 49




BRAXTON CANN RAHMAN, DILRUBA Nurse Practitioner 3
BRAXTON CANN RYDER, VALDELICE G Registered Nurse 37
BRAXTON CANN SAKER, DENISE MARIE Physician 31
BRAXTON CANN SCHONSHECK, CHRISTIE Nurse Practitioner 131
BRAXTON CANN TALEB, YASMINE Registered Nurse 31
BRAXTON CANN BH MONAHAN, JOHN Licensed Independent 7
Clinical S
MILLVALE BOBST, ELIZABETH H Nurse Practitioner
MILLVALE CHILDRESS, TOSHIA Registered Nurse
MILLVALE DAVIS, CLINIQUE Certified Nurse Midwife 67
MILLVALE DEGREG, NICOLE Nurse Practitioner 4
MILLVALE EDWARDS, KALEB Nurse Practitioner 222
MILLVALE GERING, LAUREN Nurse Practitioner 7
MILLVALE GIORDANO, TATIANA Nurse Practitioner 74
MILLVALE GRIMM, EVA Pharmacy Student 22
MILLVALE KANU, HAZEL Physician 349
MILLVALE NOORI, NAVID Physician 232
MILLVALE PESSLER, KIMBERLY Registered Nurse 47
MILLVALE PULLEN, ASHLIE Nurse Practitioner 5
MILLVALE RAHMAN, DILRUBA Nurse Practitioner 2
MILLVALE ROSSI, ROCCO Physician 7
MILLVALE SCHONSHECK, CHRISTIE Nurse Practitioner 6
MILLVALE SEGBEFIA, JUDI Nurse Practitioner 4
MILLVALE SHEALEY, LORI Registered Nurse 18
MILLVALE BH SLOMIANSKI, ADINA SCHULLER |Licensed Professional 67
Clinical
NORTHSIDE EDWARDS, KALEB Nurse Practitioner 131
NORTHSIDE FANGMAN, PHILLIP Registered Nurse 109
NORTHSIDE FUJIMURA, REBECCA Physician 176
NORTHSIDE GIORDANO, TATIANA Nurse Practitioner 23
NORTHSIDE GRIMM, EVA Pharmacy Student 14
NORTHSIDE LANZILLOTTA, CATHERINE Registered Nurse 4
NORTHSIDE LARSEN, KRISTIE Registered Nurse 45
NORTHSIDE PULLEN, ASHLIE Nurse Practitioner 142
NORTHSIDE ROSSI, ROCCO Physician 72
NORTHSIDE STRAWTHER, ANTWANETTE Registered Medical 7
Assistant
NORTHSIDE TEGEGNE, KIDIST Nurse Practitioner 427
NORTHSIDE WINSLOW, LAURA Physician 237
NORTHSIDE BH BANKS, TONYA Licensed Professional 155
Counselor
NORTHSIDE BH MASON, JAMES P Licensed Professional 15
Clinical
PRICE HILL DEGREG, NICOLE Nurse Practitioner 4
PRICE HILL GIORDANO, TATIANA Nurse Practitioner 417
PRICE HILL GONZALES, YURY Physician 74
PRICE HILL GONZALEZ-CANTORAN, Physician 337

GABRIELA




PRICE HILL GREENE, MARGARET Nurse Practitioner 386
PRICE HILL GRIMM, EVA Pharmacy Student 13
PRICE HILL HAAS, MARY EMILY Physician 216
PRICE HILL HARRIS-CLARK, CARA Registered Nurse 79
PRICE HILL HINES, TASHA Registered Nurse 29
PRICE HILL MILLER, EVA C Registered Nurse 4
PRICE HILL MUSSMAN, GRANT M. Physician 24
PRICE HILL NEYER, BONNIE ABIGAIL Nurse Practitioner 122
PRICE HILL NOBLE, BRANDY Registered Nurse 79
PRICE HILL NURSE PRICE HILL Registered Nurse 12
PRICE HILL O'DEA, CHRISTINE Physician 125
PRICE HILL PRASAD, MAHIMA V. Physician 83
PRICE HILL RICO-CEPPI, NOEMI Physician 156
PRICE HILL RIDDER, ANNA Nurse Practitioner 227
PRICE HILL SHANNON, PAULA J Registered Nurse 19
PRICE HILL SUMMERS, NAKISHA DARNEE Registered Nurse 22
PRICE HILL BH BRANDY SR, ANTTARCH D Licensed Professional 106
Counselor
PRICE HILL BH MEYER, MEGAN Nurse Practitioner 40
PRICE HILL BH SLOMIANSKI, ADINA SCHULLER Licensed Professional 144

Clinical







CCPC BY PROVIDER FOR YTD - 1/1/2026 - 12/

Canceled No Show Total Visits No Show %
28 50 140 0.35714
1.
36 23 85 0.27059
1 94 0.01064
5 4 21 0.19048
216 203 627 0.32376
15 6 21 0.28571
90 31 121 0.2562
44 22 85 0.25882
310 124 458 0.27074
57 35 167 0.20958
39 13 75 0.17333
1{.
91 46 180 0.25556
312 123 473 0.26004
17 6 20 0.3
48 19 69 0.27536
131 31 160 0.19375
9 3 14 0.21429
20 21 49 0.42857
31 12 65 0.18462
130 115 426 0.26995
102 55 161 0.34161
31 17 66 0.25758




38

0.02632

14 36 0.13889
57 36 167 0.21557
4 4 11 0.36364
31 19 86 0.22093
108 76 298 0.25503
44 22 96 0.22917
9 31 0.29032

131 128 477 0.26834
108 97 329 0.29483
7 4 9 0.44444

1 3 0.33333

6 5 12 0.41667

6 4 71 0.05634
61 50 181 0.27624
81 81 257 0.31518
10 13 36 0.36111
4 18 0.22222

107 52 194 0.26804
39 28 100 0.28
248 136 563 0.24156
91 85 322 0.26398
89 66 221 0.29864
14 19 34 0.55882
198 84 501 0.16766
35 14 88 0.15909
137 65 402 0.16169




223 139 525 0.26476
4 17 0.23529

57 35 251 0.13944
21 8 32 0.25
57 38 160 0.2375
1 80 0.0125

117 60 72 0.83333
60 38 163 0.23313
36 38 121 0.31405
65 37 193 0.19171
135 78 305 0.25574
35 28 134 0.20896
26 19 59 0.32203
3 15 159 0.09434







31/2026

Cancel % New Patients New Pt Percent Walk Ins Walk In Percent Cycle Time Mean

14 0.21212 64 0.9697 1:07:06
0.2 3 0.03333 6 0.06667 1:01:09
9 0.17308 52 1 0:52:49
. 4 1 0:54:17
3 0.6 5 1 0:58:17
0.42353 4 0.06452 3 0.04839 1:12:24
1 0.5 2 1 1:07:42
15 0.16129 93 1 0:58:09
0.2381 2 0.11765 2 0.11765 1:15:58
. . 3 1 2:39:40
0.3445 23 0.05425 96 0.22642 1:31:43
0.71429]. . . . 1:56:45
0.7438|. . 6 0.06667 2:30:35
0.51765]. . 3 0.04762 2:35:10
5 0.3125 15 0.9375 0:45:41
0.67686 17 0.0509 53 0.15868 0:55:41
. . 5 1 0:57:24
0.34132 10 0.07576 21 0.15909 1:02:55
0.52 2 0.03226 2 0.03226 0:47:13
. 1 0.5 0:56:03
1 0.04545 22 1 0:23:59
1 0.05263 19 1 0:49:59
0.50556 2 0.01493 7 0.05224 0:46:39
0.65962 13 0.03714 65 0.18571 0:45:52
0.85 1 0.07143 2 0.14286 0:34:49
0.69565 1 0.02 6 0.12 0:54:21
0.81875 9 0.06977 17 0.13178 1:07:00
. 2 1 0:43:59
4 0.125 32 1 0:29:48

1 0.11111 9 1].

0.64286]|. . 2 0.18182].
0.40816 1 0.03571 1 0.03571 1:25:22
0.47692 6 0.11321 2 0.03774 0:50:08
2 0.25 8 1 1:09:46
0.30516 19 0.06109 44 0.14148 1:18:07
0.63354 5 0.04717 21 0.19811 1:09:42
0.4697 3 0.06122 6 0.12245 0:51:50




3 1 0:41:05
0.05405 37 1 1:03:23
0.38889 0.16129 5 0.16129 1:17:07
0.34132 10 0.07634 31 0.23664 0:54:39
. 31 1 1:31:48
0.36364]. 1 0.14286 1:50:33
1 0.125 1 0:44:04
. . 1 0:19:37
0.36047 3 0.04478 0.04478 0:43:35
1 0.25 4 1 0:45:31
0.36242 11 0.04955 32 0.14414 0:56:12
. 7 1 1:03:41
0.45833|. 2 0.02703 0:46:04
. . 13 0.59091 1:09:16
0.27463 31 0.08883 49 0.1404 1:14:57
0.32827 21 0.09052 26 0.11207 1:17:54
0.04255 42 0.89362 0:25:28
0.77778 0.4]. . 0:37:17
. 2 1 0:20:00
0.5]. . . . 0:45:12
1 0.16667 6 1 0:42:26
. 4 1 0:38:40
1 0.05556 17 0.94444 0:36:39

0.08451]. 63 0.9403].
0.33702 g 0.0687 12 0.0916 1:00:01
11 0.10092 109 1 0:30:56
0.31518 15 0.08523 13 0.07386 0:51:59
0.27778|. 0.13043 0:52:33
. 0.64286 0:53:39
1 0.25 1 0:25:35
3 0.06667 45 1 0:27:07
0.55155 5 0.03521 0.04225 0:46:22
0.39 1 0.01389 0.06944 0:47:15
1 0.14286 0.85714 0:29:10
0.4405 18 0.04215 79 0.18501 0:55:22
0.28261 14 0.05907 25 0.10549 1:06:35
0.40271]. 12 0.07742 0:56:22
0.41176|. 1 0.06667 1:53:48
1 0.25 4 1 1:02:29
0.39521 21 0.05036 41 0.09832 0:52:24
0.39773|. 2 0.02703 1:23:11
0.3408 24 0.07122 39 0.11573 1:03:02




0.42476 19 0.04922 26 0.06736 1:03:00
. . 7 0.53846 1:01:10
0.22709 14 0.06481 35 0.16204 1:23:54
1 0.01266 79 1 0:30:54

29 1 0:29:46

. . 4 1 2:53:14

0.65625 3 0.125|. . 0:54:32
0.35625 11 0.09016 11 0.09016 1:18:29
1 0.01266 79 1 0:36:48

1.625|. 6 0.5 1:02:43
0.3681]. . 10 0.08 1:22:09
0.29752 3 0.03614 5 0.06024 1:22:57
0.33679 14 0.08974 13 0.08333 1:08:55
0.44262 15 0.06608 42 0.18502 1:04:14
0.10526 19 1 1:58:31

0.09091 22 1 1:01:14

0.26119 0.01887 5 0.04717 2:55:12
0.44068|. 4 0.1 2:56:27
0.01887|. 138 0.95833 3:30:30







New Pt Lag Return Pt Lag

0.6429 -0.0192
14.3333 31.8851
0 0

0

0 0
10.25 26.6034
0 0

0 0

0.5 21.2

0

10.9545 26.005
14.7333

53.9778

20.6667

0 -0.0909
4.5882 27.0883
0

2.7 10.9098

11 19.55

-0.5

0 0

0 0

16.5 16.2727
4.9167 26.074
1 5.4615

9 16.0816
2.6667 26.2917
0

0 0

0 0

15

15 14.7407
24.5 18.8511

0 0
4.7368 21.1678
3.6 19.495
10.6667 10.4783




0 0

2 3.3846

5.5 10.438

0

9.1429

0 0

0

13 17.5846

0 0
11.4545 31.7678
0

17.1216

0.1364

4.4516 28.5723
29.381 17.8483
0 3.8444

8.5 17

0

11

0 0

0

0 0.5882
0.7313

4.6667 8.377
0 0
8.8667 20.0932
19.4348

7

0 0

0 0

17.6 15.4818
35 23.7042

0 -0.1667

5 23.2812
10.8571 23.148
15.9419

9.3333

0 0
20.619 29.9217
68.6757

2.7083 22.6006




6.0526 25.4632
6

2.5714 38.4158
0 0

0

0

4.3333 42.0476
1.9091 44.5045
0 0
14.5833

49.232

35.6667 40.2
7.8571 10.4225
3.7333 18.8066
0 0

0 0

3.5 9.0385
31.15

1.9861







Report Date

3/30/2026
ALL 3RD NEXT AVAILABLE BY DEPARTMENT
(Minimum Number of Days) Slot Type
FOLL Pedia
. . New OW EST NO Op RO tl’lf: Post PRO/P Sam
Location/Provider . UP GY Patie Partu
Patient B en B REOP
30MI N nt m Day
N Only
CCPC AIKEN SBHC 7
CCPC AMBROSE CLEMENT 45| 11
CCPC AMBROSE CLEMENT BH 2
CCPC AWL SBHC 0
CCPC AWL VISION CTR 0
CCPC BOBBIE STERNE 64 25|25 25| 1 31 28
CCPC BOBBIE STERNE BH 0
CCPC BRAXTON CANN 371371 2 | 1 1 37
CCPC CHILDREN'S HOME 0
CCPC ETHEL TAYLOR SBHC 2
CCPC JOHN P PARKER 9
CCPC MILLVALE 16 45|31 1 (31| 3 31 43
CCPC MT AIRY SBHC 0
CCPC NORTHSIDE 28|11 0| 15 11 28
CCPC NORTHSIDE BH 25
CCPC OYLER SBHC 0
CCPC OYLER VISION CTR 0
CCPC PRICE HILL 22 0|36 0 7 22 22 22
CCPC PRICE HILL BH
CCPC RIVERVIEW EAST 0 0
CCPC ROLL HILL ACADEMY 1
CCPC RP ACADEMY SBHC 0
CCPC TAFT HIGH SCHOOL 0
CCPC WESTERNHILLS SBHC 0
CCPC WITHROW HIGH SBHC 0

























PSY BH New Ope Diabet NEWB Commu ADUL BH NEW New
New Behavior Warm n S ) Short PATIEN Patie Well
. Stan Gyn/Ann ORN nity T )
Pati al Health Hand Off Acce Manag . Follow T nt Child
dard ual GYN EXAM Patient ONLY
ent ss ement up ADULT Peds
0 24 24 29 15
23 16 44
3 1
28 0 3 16 3 7
0 1 1 8 2
1 3
45 0 1 4 4 15
3 0
24 0 3 4 1 23
15
60 0 38 3 3 8 3
0 8
11 4 0
10 16

























ADULT MEDICAL ACCESS

(Minimum Number of Days) Slot Type

. . . ADULT
Location/Provider New Patient

ONLY
CCPC BOBBIE STERNE 25
MEHTA, MONAL 25
BOBST, ELIZABETH H 55
CCPC BRAXTON CANN 61 1
ALLEN, BRITTANY L 1
O'CONNELL, DAVID 61 6
CCPC PRICE HILL 61
NEYER, BONNIE ABIGAIL 61

























PEDIATRIC ACC

(Minimum Number of Days) Slot Type

NEW PATIENT , , _ Pediatric
ADULT Location/Provider New Patient Patient
Only

13 CCPC BOBBIE STERNE 63

13 SAKER, DENISE MARIE 63

20 CCPC BRAXTON CANN 61

6 O'CONNELL, DAVID 61

8 CCPC MILLVALE 43

6 KANU, HAZEL 43

40 CCPC PRICE HILL 46

40 MUSSMAN, GRANT M. 46
NEYER, BONNIE ABIGAIL 54

























‘ESS

OB/GYN

(Minimum Number of Days)

Location/Provider

CCPC AMBROSE CLEMENT
DAVIS, CLINIQUE
MORAVEC, WILLIAM J

CCPC BOBBIE STERNE
ROSSI, ROCCO

CCPC BRAXTON CANN
DAVIS, CLINIQUE
ROSSI, ROCCO
O'CONNELL, DAVID

CCPC MILLVALE
DAVIS, CLINIQUE
ROSSI, ROCCO

CCPC NORTHSIDE
DAVIS, CLINIQUE
ROSSI, ROCCO

CCPC PRICE HILL
SWEENEY EDISON, KRISTA

Slot Type

New Patient

61

61

























| ACCESS

ESTGYN NOB ROB Post Partum PRO/PREOP

20 21 6 13 20
20 21 6 13 20
28 35 | 28 35 91
18 53 | 32 60 60
18 53 | 32 60 60
36 25 6 18 20
36 25 6 18 20
40 40 | 12 47 40
19 8 11 25 12
19 8 19 25 12
22 18 | 11 29 29
21 21 | 20 28 21
82
21 21 | 20 28 21
46 46 | 22 46 50
46 46 | 22 46 50

(Minimum Number of Days)

Location/Provider

CCPC BOBBIE STERNE BH
MASON, JAMES P

CCPC NORTHSIDE BH
MASON, JAMES P
ASKEW, JOHNNIE R

CCPC PRICE HILL BH
BRANDY SR, ANTTARCH D
























BH/MH ACCESS

Slot Type

BH-Standard Behavioral Health

11
11
13 0
13
0
5

















































Date

7/27/2020
7/27/2020
7/27/2020
7/27/2020
7/27/2020
7/27/2020
7/27/2020

8/3/2020

8/3/2020

8/3/2020

8/3/2020

8/3/2020

8/3/2020

8/3/2020
8/10/2020
8/10/2020
8/10/2020
8/10/2020
8/10/2020
8/10/2020
8/10/2020
8/17/2020
8/17/2020
8/17/2020
8/17/2020
8/17/2020
8/17/2020
8/17/2020
8/24/2020
8/24/2020
8/24/2020
8/24/2020
8/24/2020
8/24/2020
8/24/2020
8/31/2020
8/31/2020
8/31/2020

Location/Provider

DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT

New Patient Adult ESTGYN
16 2
31 24
24 7
18 7
16 3
31 17
18 15
18 9
18 3
30 10
29 11
18 11
17 8
23 3
23 24
23 11
18 11
24 10
21 18
21 16
16 10
29 24
18 18




8/31/2020
8/31/2020
8/31/2020
8/31/2020
9/8/2020
9/8/2020
9/8/2020
9/8/2020
9/8/2020
9/8/2020
9/8/2020
9/14/2020
9/14/2020
9/14/2020
9/14/2020
9/14/2020
9/14/2020
9/14/2020
9/14/2020
9/21/2020
9/21/2020
9/21/2020
9/21/2020
9/21/2020
9/21/2020
9/21/2020
9/21/2020
9/28/2020
9/28/2020
9/28/2020
9/28/2020
9/28/2020
9/28/2020
9/28/2020
9/28/2020
10/5/2020
10/5/2020
10/5/2020
10/5/2020
10/5/2020
10/5/2020
10/5/2020
10/5/2020
10/12/2020
10/12/2020
10/12/2020
10/12/2020

SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
SATTERFIELD, SHANE M
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE

21 17

15 7
30 21
16 16

17 16

18 7
31 15
16 11

17 16

17 10
38 8
17 17

21 18

16 7
31 17
17 17

17 15

16 8
31 10
16 16

22 11

16 3




10/12/2020
10/12/2020
10/12/2020
10/19/2020
10/19/2020
10/19/2020
10/19/2020
10/19/2020
10/19/2020
10/19/2020
10/26/2020
10/26/2020
10/26/2020
10/26/2020
10/26/2020
10/26/2020
10/26/2020

11/2/2020

11/2/2020

11/2/2020

11/2/2020

11/2/2020

11/2/2020

11/2/2020

11/9/2020

11/9/2020

11/9/2020

11/9/2020

11/9/2020

11/9/2020

11/9/2020
11/16/2020
11/16/2020
11/16/2020
11/16/2020
11/16/2020
11/16/2020
11/16/2020
11/23/2020
11/23/2020
11/23/2020
11/23/2020
11/23/2020
11/23/2020
11/23/2020
11/30/2020
11/30/2020

MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
BENOIT, STEPHEN C
ESPINOLA, MARIA
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
PULLIAM, ROBERT
SIMON, KATHERINE C
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J

31 17
23 24

24 11

17 7
31 17
29 30

29 22

17 11
38 10
25 44

28 22

18 8
38 17
36 38

30 30

16 8
38 24
29 36

29 30

18 2
31 24
24 23

29 24

18 14
31 17
23

18

16 10
38 24




11/30/2020
11/30/2020
11/30/2020
11/30/2020
11/30/2020
12/7/2020
12/7/2020
12/7/2020
12/7/2020
12/7/2020
12/7/2020
12/7/2020
12/7/2020
12/14/2020
12/14/2020
12/14/2020
12/14/2020
12/14/2020
12/14/2020
12/14/2020
12/14/2020
12/21/2020
12/21/2020
12/21/2020
12/21/2020
12/21/2020
12/21/2020
12/21/2020
12/21/2020
12/28/2020
12/28/2020
12/28/2020
12/28/2020
12/28/2020
12/28/2020
12/28/2020
12/28/2020
1/4/2021
1/4/2021
1/4/2021
1/4/2021
1/4/2021
1/4/2021
1/4/2021
1/4/2021
1/11/2021
1/11/2021

SIMON, KATHERINE C
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J

16

15

16

38

17

29

86

15

29

38

24

25

79

16

21

17

38

17

22

72

17

17

10

31

17

17

65

15

16

10

31

10

17

58

22

16

31

24




1/11/2021
1/11/2021
1/11/2021
1/11/2021
1/11/2021
1/11/2021
1/18/2021
1/18/2021
1/18/2021
1/18/2021
1/18/2021
1/18/2021
1/18/2021
1/18/2021
1/25/2021
1/25/2021
1/25/2021
1/25/2021
1/25/2021
1/25/2021
1/25/2021
1/25/2021
2/1/2021
2/1/2021
2/1/2021
2/1/2021
2/1/2021
2/1/2021
2/1/2021
2/1/2021
2/8/2021
2/8/2021
2/8/2021
2/8/2021
2/8/2021
2/8/2021
2/8/2021
2/8/2021
2/8/2021
2/15/2021
2/15/2021
2/15/2021
2/15/2021
2/15/2021
2/15/2021
2/15/2021
2/15/2021

SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M
LEE, ALISHA D

DAVIS, CLINIQUE
MORAVEC, WILLIAM J
SIMON, KATHERINE C
MEYER, MEGAN
PULLIAM, ROBERT JARR
COLLINS, JACQUELINE
ESPINOLA, MARIA
SATTERFIELD, SHANE M

21

51

16

16

30

16

34

43

16

16

31

10

30

37

17

17

10

30

22

29

17

16

31

10

23

18

24

15

30

17

22

17




2/15/2021
2/22/2021
2/22/2021
2/22/2021
2/22/2021
2/22/2021
2/22/2021
2/22/2021
2/22/2021
3/1/2021
3/1/2021
3/1/2021
3/1/2021
3/1/2021
3/1/2021
3/1/2021
3/1/2021
3/8/2021
3/8/2021
3/8/2021
3/8/2021
3/8/2021
3/8/2021
3/8/2021
3/8/2021
3/15/2021
3/15/2021
3/15/2021
3/15/2021
3/15/2021
3/15/2021
3/15/2021
3/15/2021
3/15/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/22/2021
3/29/2021
3/29/2021
3/29/2021

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

BONNER, SHEILA'Y

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

BONNER, SHEILA'Y

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

16 3
31 17
16

23

18

16 7
29 10
16

21

23

16 7
45 3
16

21

18

17 7
45 15
16

23

16

85 80
16 3
38 17
16 2

18 7

16 2

78 73
21 3
38 10
16 2




3/29/2021
3/29/2021
3/29/2021
3/29/2021
3/29/2021
3/29/2021
3/29/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021

4/5/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/12/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/19/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021
4/26/2021

MEYER, MEGAN

PULLIAM, ROBERT JARR

BONNER, SHEILA'Y

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARR

BONNER, SHEILA'Y

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARR

BONNER, SHEILA'Y

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARR

BONNER, SHEILA YVONN

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARR

BONNER, SHEILA YVONN

21 4

15 1

71 66
16 7
31 17
16 2

23 2

23 1

64 59
16 7
31 10
16 2

28 9

23 1

57 52
16 3
31 10
17 14

25 4

18 9

50 45
16 0
31 10
16 7

21 4

22 4

43 38

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D




5/3/2021

5/3/2021

5/3/2021

5/3/2021

5/3/2021

5/3/2021

5/3/2021

5/3/2021

5/3/2021

5/3/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/10/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/17/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021
5/24/2021

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

BONNER, SHEILA YVONN

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

BONNER, SHEILA YVONN

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

BONNER, SHEILA YVONN

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D

DAVIS, CLINIQUE

MORAVEC, WILLIAM J

SIMON, KATHERINE C

MEYER, MEGAN

PULLIAM, ROBERT JARRI

BONNER, SHEILA YVONNE

16 3
35 10
16 2
25 4
16 3
36 31
16 0
38 3
17 1
25 4
16 8
29 24
22 1
46 4
19 2
22 1
18 2
23 11
0
44 30
15 1
20 3
14 7
21

COLLINS, JACQUELINE

ESPINOLA, MARIA

SATTERFIELD, SHANE M

LEE, ALISHA D




AMBROSE 3RD NEXT AVAILABLE OVER TIME

NOB ROB Pediatric Pai Post Partum PRO/PREOP PSY New Patien
4 2 7
24 24
4
36
4 2 7
24 17
2
43
3 1 2
17 10
1
42
7 1 2
17 10
3
49
4 1 3
24 16
3
50
10 4 14
24 17




53

3 3
30 16
49
4 1
24 15
53
7 1
17 17
53
3 3
17 10
50
4 2
24 10
50
56
8 1




17 10
3
74
7 2 3
24 10
3
7 1 2
24 10
3
67
8 2 7
17 17
3
71
3 1 10
31 31
1
71
4 3 8
31 24
3
71
17 14 16
24 17
11
64
10 8
24 17




60
8 2 3
31 31
3
86
63
8 2 8
31 24
22
79
64
17 1 3
24 24
16
72
57
14 10 17
24 17
15
65
60
7 4 10
17 10
11
58
64
3 2 10
17 10




51
67
7 3
16 9
13
43
62
3 2
17 24
25
37
67
6 2
23 16
22
29
77
4 1
17 17
23
23
70
16
7 2
16 16
15
29

73




15

3 2 3
17 17
9
25
67
7 3 7
17 10
2
21
70
3 1 2
17 10
2
18
71
4 1 7
15 15
2
14
80 81
71
1 2
8
2
16
73 74
78
3
23
4 7
10




66 67
74
37
2 7
24
2
2
59 60
84
30
3 3
17 66
2
16
52 53
78
23
1 3
17 59
15
18
45 46
43
16
1 3
10 59
10
14
38 39
36

16




3 3
17 52
7
11
31 32
70
3
16
1 7
17 52
3
7
24 25
70
1
16
9 2 3
32 15 46
2
5
11 12
71
17
7 6 7
37 23 37
3
6
1 38
73

15




BH-Standard PSYCH

Behavioral Health

23

14
30

0

30

10
37

14
30

10




37

21
15

13
51

14
44
44

14
37
37

10
23
30

10
23
23

10




16

10
9
7
3
2
14
4
14
2
14




28

21

21

17

10




10

20

17

20

13




10

10

10







11




Row Labels
New Patient
2020
Sep
8-Sep
14-Sep
21-Sep
28-Sep
Oct
5-Oct
12-Oct
19-Oct
26-Oct
Nov
2-Nov
9-Nov
16-Nov
23-Nov
30-Nov
Dec
7-Dec
14-Dec
21-Dec
28-Dec
2021
Jan
4-Jan
11-Jan
18-Jan
25-Jan
Feb
1-Feb
8-Feb
15-Feb
22-Feb
Mar
1-Mar
8-Mar

Column Labels
BENOIT, STEPHEN C

COLLINS, JACQUELINE

DAVIS, CLINIQUE

29
18
15
18
17
16
17
16
16
17
17
18
18
16
18
18
16
29
16
29
21
17
22
16
16
16
16
16
17
17
16
15
16
21
16
16



15-Mar
22-Mar
29-Mar
Apr
5-Apr
12-Apr
19-Apr
26-Apr
May
3-May
10-May
17-May
24-May

BH-Standard

2020

Sep
8-Sep
14-Sep
21-Sep
28-Sep

Oct
5-Oct
12-Oct
19-Oct
26-Oct

Nov
2-Nov
9-Nov
16-Nov
23-Nov
30-Nov

Dec
7-Dec
14-Dec
21-Dec
28-Dec

2021

Jan
4-Jan
11-Jan
18-Jan
25-Jan

Feb
1-Feb
8-Feb
15-Feb
22-Feb

51
51
15
51
44
37
30
30
23
16

17
16
21
16
16
16
16
16
22
16
16
22



Mar
1-Mar
8-Mar
15-Mar
22-Mar
29-Mar

Apr
5-Apr
12-Apr
19-Apr
26-Apr

May
3-May
10-May
17-May
24-May

PSYCH
2020
Sep
8-Sep
14-Sep
21-Sep
28-Sep
Oct
5-Oct
12-Oct
19-Oct
26-Oct

Nov

2-Nov
9-Nov
16-Nov
23-Nov
30-Nov
Dec
7-Dec
14-Dec
21-Dec
28-Dec
2021
Jan
4-Jan
11-Jan
18-Jan
25-Jan
Feb
1-Feb



8-Feb
15-Feb
22-Feb
Mar
1-Mar
8-Mar
15-Mar
22-Mar
29-Mar
Apr
5-Apr
12-Apr
19-Apr
26-Apr
May
3-May
10-May
17-May
24-May
PSY New Patient
2020
Sep
8-Sep
14-Sep
21-Sep
28-Sep
Oct
5-Oct
12-Oct
19-Oct
26-Oct
Nov
2-Nov
9-Nov
16-Nov
23-Nov
30-Nov
Dec
7-Dec
14-Dec
21-Dec
28-Dec
2021
Jan
4-Jan
11-Jan
18-Jan

74
53
49
53
53
50
74
50
56
74
67
71
71
71
71
64
60
64
63
64
57
60
77
67
64
67
62



25-Jan
Feb
1-Feb
8-Feb
15-Feb
22-Feb
Mar
1-Mar
8-Mar
15-Mar
22-Mar
29-Mar
Apr
5-Apr
12-Apr
19-Apr
26-Apr
May
3-May
10-May
17-May
24-May
Total New Patient
Total BH-Standard
Total PSYCH
Total PSY New Patient

51

67
77
77
70
73
67
71
70
71
71

73

71
73

77

29












ESPINOLA, MARIA° MORAVEC, WILLIAM J

38
38
30
31
38
31
38
31
31
31
38
38
38
38
31
31
38
38
38
38
38
31
46
31
31
31
30
31
31
30
31
30
31
45
29
45

PULLIAM, ROBERT SIMON, KATHERINE C

36
17
16
16
17
17
29
16
23
29
25
36
36
29
24

30
21
17
17
21
17
29
22
24
29
28
30
30
29
29
23
16
29
29
25
22
17
34
34
17
21
34
30
23
22
23
17
16
16
16
16



45
38
38
31
31
31
31
31
46
35
38
46
44

16
16
16
17
16
16
17
16
19
16
17
19
15



NMNMNOWOOMNMOMMM

28
14
13
14
14
10
10
10
10
10

14

14
14
14

28
28
21

21

17
20
20
10
10
20
17
20
20



13
10
10
10

10
















Number of Days
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New Patient
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11 10000
77 7 7
3

-

8-Feb
1-Mar
22-Mar
12-Apr
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2021 2020

BH-Standard
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== SIMON, KATHERINE C
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46
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30
31
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45
29
45

DAVIS, CLINIQUE
e SATTERFIELD, SHANE M
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16
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13
10
10
10

10

74
53
49

53
53
50
74
50
56
74
67

71

71

71

71

64
60
64
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64
57
60
77
67
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67
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. Appointment Type

77
74
7111 7337311 73
67, 6767 V67
64584 64
60, 60 X7
533
49..560
2020
17
13

La0 10010 9

7

0 1 311293

S53EE3ESP333588883833

T T 0 T 1 [ - ! ] T . & .
TRE S 322 RESGIE RSB QY
Jan Feb Mar Apr May Sep Oct Nov Dec Jan Feb Mar Apr May

2021 2020 2021
PSYCH PSY New Patient
’INOLA, MARIA MORAVEC, WILLIAM J

LLIAM, ROBERT JARREAU



ALL OPEN REFERRALS BY DEPT

DATE
Status
BIRTH_DATE

Row Labels
CCPC AIKEN SBHC
CCPC AMBROSE CLEMENT
CCPC AMBROSE CLEMENT BH
CCPC AWL SBHC
CCPC BOBBIE STERNE
CCPC BRAXTON CANN
CCPC CHILDREN'S HOME
CCPC ETHEL TAYLOR SBHC
CCPC JOHN P PARKER
CCPC MILLVALE
CCPC MT AIRY SBHC
CCPC NORTHSIDE
CCPC OYLER SBHC
CCPC PRICE HILL
CCPC RIVERVIEW EAST
CCPC ROLL HILL ACADEMY
CCPC RP ACADEMY SBHC
CCPC TAFT HIGH SCHOOL
CCPC WESTERNHILLS SBHC
CCPC WITHROW HIGH SBHC
Grand Total

(All)
(Multiple Items)
(All)

Count of REFERRAL_ID
16
830
47
10
1713
445
39
23
12
740
34
1649
20
2301
12
24
157
55
85
12
8224







DATE
Status
BIRTH_DATE

Row Labels

ALLEN, BRITTANY L
DAVIS, CLINIQUE
GERING, LAUREN
GONZALES, YURY
GULLEY, ROBIN A
KANU, HAZEL

KELLY, ELIZABETH
MAGNER, JILLIAN, M.
MEHTA, MONAL
MORAVEC, WILLIAM J
MUSSMAN, GRANT M.
NEYER, BONNIE ABIGAIL
PAYNE, CRISTY,R
ROSSI, ROCCO

SAKER, DENISE MARIE
SWEENEY EDISON, KRISTA
TARAI, SARAH

BOBST, ELIZABETH H
KEEFE, BARBARA A
MEYER, MEGAN

HIRPA, MERON J
PULLIAM, ROBERT JARREAU
DINAPOLI, MARIANNE
DEGREG, NICOLE
O'CONNELL, DAVID
SEGBEFIA, JUDI
TUSMA, MELISSA

YUN, AZIZA

WINSLOW, LAURA
O'DEA, CHRISTINE
SCHONSHECK, CHRISTIE
NANDYAL, SAMANTHA
BANKS, QUINCY
NAHREINI, JHENYA
NWANZE, PHILOMENA
DAOUD, ARIEL

(All)
(Multiple Items)
(All)

Count of REFERRAL_ID
222
84
302
330
448
356
325
12
1
965
15
10
393

109
39
101

250
531
329
160
21

534

AN

203
228

N WINNRKRN



CECIL, SALENA 1

MAMIDI, MADHULIKA 61
PORTILLO, MARIE E. 20
TEGEGNE, KIDIST 282
DYER, SHYLA 3
LEEP, SARAH 4
GREENWOOD, MARY K. 84
HAAS, MARY EMILY 22
TATUM, ARMIKA 9
SAGESSE, GABRIELLE 2
PRASAD, MAHIMA V. 69
Grand Total 6569
DATE (Multiple Items)
Status (Multiple Items)
BIRTH_DATE (All)
Row Labels Count of REFERRAL_ID

Grand Total



ALL OPEN REFERRALS BY DEPT (>90

DAYS)

DATE (Multiple Items)

Status (Multiple Items)

BIRTH_DATE (All)

Row Labels Count of REFERRAL_ID
CCPC AIKEN SBHC 3
CCPC AMBROSE CLEMENT 318
CCPC AMBROSE CLEMENT BH 37
CCPC AWL SBHC 5
CCPC BOBBIE STERNE 662
CCPC BRAXTON CANN 24
CCPC ETHEL TAYLOR SBHC 11
CCPC JOHN P PARKER 1
CCPC MILLVALE 49
CCPC MILLVALE BH 5
CCPC MT AIRY SBHC 20
CCPC NORTHSIDE 617
CCPC OYLER SBHC 7
CCPC PRICE HILL 1200
CCPC PRICE HILL BH 5
CCPC RIVERVIEW EAST 11
CCPC ROLL HILL ACADEMY 11
CCPC RP ACADEMY SBHC 98
CCPC TAFT HIGH SCHOOL 25
CCPC WESTERNHILLS SBHC 30
CCPC WITHROW HIGH SBHC 3

Grand Total 3142













OPEN REFERRAL BY TYPE

DATE
Status
BIRTH_DATE

Row Labels
Acupuncture Services
Addiction Medicine
Allergy Medicine
Audiology

Bariatic Medicine
Behavioral Health
Cardiology

Care Coordination
Child Development

Child Health/Growth Development

Chiropractic Medicine
Consultation

Dental Endodontics
Dental Oral Surgery
Dental, General
Dermatology
Diagnostic Procedures

Durable Medical Equipment

Emergency Medicine
Endocrinology
Gastroenterology
General Medicine
General Surgery
Genetics

Gynecology
Hematology/Oncology
Hepatology

Home Health Services
Infectious Disease
Internal Medicine
Interventional Radiology
Mammogram
Massage Therapy
Mental Health
Nephrology
Neurology
Neuropsychology
Neurosurgery

(Al
(Multiple Items)
(Al

Count of REFERRAL_ID
1
9

25
68
17
170
159
520
84
48

80
78
53
281
286
596
11

108
240
153
115
12
74
78
64
37
20

30

84
113
139

11

10




Nutrition

Obstetrics

Obstetrics & Gynecology
Occupational Therapy
Ophthalmology

Optometry

Orthopedics
Otolaryngology

Pain Medicine

Pediatric Adolescent Medicine
Pediatric Allergy

Pediatric Behavioral Health
Pediatric Cardiology
Pediatric Dental

Pediatric Dermatology
Pediatric Endocrinology
Pediatric Gastroenterology
Pediatric Genetics
Pediatric Hematology/Oncology
Pediatric Infectious Disease
Pediatric Nephrology
Pediatric Neurology
Pediatric Ophthalmology
Pediatric Orthopedic Surgery
Pediatric Otolaryngology
Pediatric Plastic Surgery
Pediatric Psychiatry
Pediatric Pulmonology
Pediatric Rheumatology
Pediatric Surgery

Pediatric Urology
Pediatrics

Perinatology

Physical Medicine and Rehab
Physical Therapy

Plastic Surgery

Podiatry

Psychiatry

Psychology

Pulmonary

Pulmonology Lab
Radiology Services
Reproductive Medicine
Rheumatology

Screening

Sleep Medicine

Social Work

44

128
35
237
585
351
32
74

55
31
44
73
31

19
16
12

24
82
20
73
17
48

48

22
29
269
17
305
55
11
94

1339

32

48
37




Speech Therapy
Sports Medicine
ULTRASOUND
Urology

Vascular Medicine
Vascular Surgery
Weight Management
Wound Care

Grand Total

112

13
164

33
22

8537






Date

CCPC AIKEN SBHC

CCPC AMBROSE CLEMENT

CCPC AMBROSE CLEMENT BH

1/4/2021 0 98 1
1/11/2021 0 124 1
1/18/2021 0 87 1
1/25/2021 0 106 1

2/1/2021 0 120 1

2/8/2021 0 138 1
2/15/2021 0 143 1
2/22/2021 0 154 1

3/1/2021 0 154 1

3/8/2021 0 154 1
3/15/2021 6 198 2
3/22/2021 6 217 2
3/29/2021 6 222 2

4/5/2021 6 231 2
4/12/2021 6 240 2
4/19/2021
4/26/2021 6 62 a4

5/3/2021 6 32 a4
5/10/2021 6 19 4
5/17/2021 6 25 a4
5/24/2021 6 24 4

6/1/2021 7 26 a4

6/7/2021
6/14/2021 15 28 5
6/21/2021 16 33 5
6/28/2021 16 22 3

7/5/2021 16 22 3
7/12/2021 16 21 3
7/26/2021 29 23 3

8/2/2021 29 34 3

8/9/2021 29 24 0
8/16/2021 29 53 0
8/23/2021 31 a1 0
8/30/2021

9/6/2021 31 6 0
9/13/2021 31 5 0
9/20/2021 31 9 0
9/27/2021 31 13 0
10/4/2021 31 13 0




10/11/2021 31 15 0
10/18/2021 31 11 0
10/25/2021 31 11 0
11/1/2021 31 16 1
11/8/2021 31 24 1
11/15/2021 31 37 2
11/22/2021 33 54 2
11/29/2021 40 63 2
12/6/2021 40 28 2
12/13/2021 35 30 2
12/20/2021 37 38 2
12/27/2021 25 18 2
1/3/2022 26 59 3
1/10/2022 27 88 3
1/17/2022 27 109 3
1/24/2022 28 108 3
1/31/2022 28 73 3
2/7/2022 29 91 3
2/14/2022 30 9% 3
2/21/2022 36 106 5
2/28/2022 37 107 5
3/7/2022 38 109 5
3/14/2022
3/21/2022 39 131 6
3/28/2022 39 125 6
4/4/2022 39 125 7
4/11/2022 15 8 3
4/18/2022 15 16 3
4/25/2022 12 26 3
5/2/2022 12 7 3
5/9/2022 12 20 5
5/16/2022 13 46 5
5/23/2022 11 64 5
5/31/2022 12 85 5
6/6/2022 15 106 5
6/13/2022 15 132 7
6/20/2022 17 152 7
6/27/2022 17 195 7
7/4/2022 17 239 8
7/11/2022 18 278 9







DATE
Status
BIRTH_DATE

Row Labels
Grand Total

(Multiple Items)
(Multiple Items)
(Al

Count of
REFERRAL_ID



CCPC AWL SBHC CCPC BOBBIE STERNE CCPC BRAXTON CANN CCPC CHILDREN'S HOME

18 937 927 35
18 993 955 34
21 1039 971 36
21 1074 981 41
18 688 983 38
18 728 986 37
17 527 1003 36
13 562 1002 40
13 557 982 38
12 524 959 37
13 624 999 39
15 523 1002 40
15 538 1024 40
15 437 1023 40
15 275 1039 40
19 267 1097 37
20 283 1098 37
18 282 1029 37
20 327 1096 38
18 354 1110 40
22 420 1079 41
24 295 1076 44
24 313 1037 34
25 369 1062 33
25 333 1029 26
25 310 970 26
32 408 1043 36
35 425 824 36
35 154 787 43
35 158 807 43
36 114 341 48
40 114 373 47
39 18 355 48
38 55 167 51
41 83 104 52
44 105 144 57




a4 88 158 63
53 154 205 66
53 181 245 66
53 232 272 71
53 283 298 73
52 297 318 73
52 346 346 70
54 429 379 72
54 492 403 73
53 463 427 71
53 322 386 73
53 388 400 81
53 400 420 76
53 458 430 77
52 445 437 84
53 524 440 88
54 584 391 89
54 620 190 94
54 657 91 9%
54 657 80 103
54 296 83 105
54 185 104 110
45 261 129 113
45 306 134 113
a4 322 142 111
43 404 144 108
40 445 144 108
39 510 161 106
38 563 171 108
38 508 174 80
38 546 186 73
37 616 200 73
34 619 229 73
35 117 212 71
36 178 220 71
36 234 250 69
34 331 284 64
31 310 303 53
33 393 354 53










REFERRALS >90days BY DEPARTMENT OVER TI

CCPC ETHEL TAYLOR SBHC ~ CCPC JOHN P PARKER CCPC MILLVALE CCPC MT AIRY SBHC
0 953 9
0 971 11
0 1010 11
0 2 1038 11
1 2 1036 13
1 2 1045 12
1 2 1066 12
1 3 1078 12
1 4 1094 12
1 4 1089 12
1 5 1204 13
2 10 1244 22
2 10 1263 22
2 10 1265 23
2 10 1302 23
2 13 1451 24
2 13 1500 25
2 13 1466 25
2 13 1585 25
2 13 1621 25
3 17 1664 25
8 21 1770 26
10 25 1782 26
11 25 1797 26
9 25 1770 26
9 25 1738 26
17 36 1866 26
20 39 1738 25
23 45 872 24
25 45 901 24
28 46 713 24
28 46 768 22
28 46 844 22
28 46 899 21
28 46 716 21
28 46 421 20
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ME

CCPC NORTHSIDE

CCPC NORTHSIDE BH CCPC OYLER SBHC

CCPC PRICE HILL

13 13 939
41 12 976
17 10 999
14 9 1042
5 8 1032
21 8 935
5 7 904
5 7 934
5 6 933
5 4 893
128 6 953
125 6 973
50 6 976
127 7 993
196 8 1013
27 19 1096
77 19 1110
77 19 1065
209 25 1159
245 28 1166
298 29 1206
449 1 37 1269
490 1 39 1251
5 1 39 1234
5 1 30 1195
5 1 30 1150
204 1 37 1075
274 1 38 925
101 1 38 713
174 1 39 736
182 1 41 408
335 1 42 196
407 1 42 276
429 1 42 348
479 1 42 403
359 1 48 461




492
557

596
674
737
795
897
963
996

1033
1093
1183
1246

1210
488
299
202
258
332
371
353
405

485
479
492

558
573

589
653
722
781
838
860

874
852

754
634
623

694

48

48

47

47

47

47

48

54
54
56
57

11
13
13
13
13

12
12

10

410
447

533
576
632
698
758
815
883
763
820
899
966

1040
1102
1153
917

764
632

142
105
193

59

32

86
105

174
229

199
259
287

264
286
75

23

49

121










CCPC RIVERVIEW EAST CCPC ROLL HILL ACADEMY  CCPC RP ACADEMY SBHC

28 24
28 21
28 21
33 22
33 23
33 24
35 24
39 24
39 25
33 25
38 1 31
41 1 35
42 1 38
42 1 39
46 4 45
51 15 64
52 19 69
51 19 68
52 21 73
51 19 74
53 15 80
51 25 43
35 26 48
37 26 51
37 26 50
37 26 49
42 41 61
43 46 61
41 50 62
42 50 65
44 51 68
47 53 70
49 53 77
52 53 83
53 53 85
54 48 86




53 48 86
53 48 85
50 48 86
50 48 84
50 48 82
48 48 82
45 48 84
47 57 92
a7 60 94
52 63 96
51 66 89
50 47 96
49 47 101
48 45 105
55 44 111
57 40 113
57 38 112
55 37 117
55 36 85
55 36 90
59 33 90
61 28 92
55 18 81
56 18 81
54 17 79
54 14 73
51 12 71
50 10 70
47 8 70
a7 8 68
49 12 63
a8 13 60
48 17 58
46 17 58
46 17 58
42 21 >4
45 29 59
43 29 63
46 33 64










CCPC TAFT HIGH SCHOOL

CCPC WESTERNHILLS SBHC

CCPC WITHROW HIGH TOTAL

27 38 28 4088
26 40 27 4278
28 33 27 4339
31 32 26 4484
35 26 24 4086
38 25 24 4076
40 19 25 3867
43 19 25 3962
43 20 24 3951
43 18 21 3835
45 26 24 4356
44 26 23 4357
41 26 23 4347
41 27 23 4354
41 24 24 4355
41 28 27 4350
42 30 27 4465
42 30 27 4299
44 32 27 4783
45 33 26 4904
46 37 26 5098
2 61 36 5286
4 71 38 5308
4 72 38 4896
4 72 38 4742
4 72 37 4580
12 100 51 5143
12 112 53 4773
12 118 53 3225
13 133 54 3427
13 135 56 2421
15 136 57 2427
15 136 57 2549
15 134 56 2558
15 134 54 2454
13 132 54 2165




13 131 54 2162
13 130 54 2342
13 129 53 2571
13 128 52 2829
13 127 50 3060
13 125 45 3244
17 131 45 3552
23 136 52 3909
23 143 56 4130
32 143 63 4092
33 148 64 4069
36 156 44 4262
39 159 47 4518
40 165 52 4689
43 169 53 4110
44 171 54 4105
50 172 56 3653
51 148 52 2904
52 154 54 2639
58 159 57 2283
58 168 56 1916
67 166 55 1875
70 126 46 1937
70 126 46 1944
70 124 43 1967
68 125 41 2010
60 121 41 2151
58 122 40 2115
61 121 39 2266
62 119 37 2330
66 119 37 2490
71 123 36 2744
72 133 37 2911
74 107 39 2400
79 64 44 2485
59 37 41 2300
71 39 32 2247
71 43 32 2363
81 45 33 2763




CCPC

Department Name

AMBROSE CLEMENT

AMBROSE CLEMENT BH

BOBBIE STERNE

BOBBIE STERNE BH

BRAXTON CANN

BRAXTON CANN BH

MILLVALE

MILLVALE BH

NORTHSIDE

NORTHSIDE BH

PRICE HILL

PRICE HILL BH

WALNUT ST CLINIC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ASKEW, JOHNNIE R
BANKS, TONYA

BENOIT, STEPHEN C
BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BRANDY SR, ANTTARCH D
BURCH, MICHELLE L
CECIL, SALENA

COLLINS, JACQUELINE
COMTE, SUSAN KATHRYN
DAVIS, CLINIQUE
DEFRANCO, EMILY A
DEGREG, JOANNE
DEGREG, NICOLE
DINAPOLI, MARIANNE
EDWARDS, KALEB
ESPINOLA, MARIA
FUJIMURA, REBECCA

6000

5000

4000

3000

2000

1000

Year

2026
2025
2024




ONTHLY BY PROVIDER

Date
TOTAL VISITS [ 2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025

s
s

10/1/2025
oo

12/1/2025
1/1/2026
2/1/2026

Grand Total

2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026

April December

November

January June

\EW,

October

O 1




Visits
3517
3926
3933
3817
3560
4111
3962
3994
4811
3709
4047
4112
4044
4596
4562
4386
4089
4153
4310
4291
4803
3429
4023
3648
3210
101043



CCPC

Department Name

AMBROSE CLEMENT

AMBROSE CLEMENT BH

BOBBIE STERNE

BOBBIE STERNE BH

BRAXTON CANN

BRAXTON CANN BH

MILLVALE

MILLVALE BH

NORTHSIDE

NORTHSIDE BH

PRICE HILL

PRICE HILL BH

WALNUT ST CLINIC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ASKEW, JOHNNIE R
BANKS, TONYA

BENOIT, STEPHEN C
BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BRANDY SR, ANTTARCH D
BURCH, MICHELLE L
CECIL, SALENA

COLLINS, JACQUELINE
COMTE, SUSAN KATHRYN
DAVIS, CLINIQUE
DEFRANCO, EMILY A
DEGREG, JOANNE
DEGREG, NICOLE
DINAPOLI, MARIANNE
EDWARDS, KALEB
ESPINOLA, MARIA
FUJIMURA, REBECCA

35%

30%

25%

20%

15%

10%

5%

0%

~la Innan

Year

2026
2025
2024



ONTHLY BY PROVIDER

Date
NO SHOW % 2/1/2024

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
Month 6/1/2025

7/1/2025

, i/
is/ans
10/1/2025

o

12/1/2025
1/1/2026
2/1/2026
Grand Total

Z2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026

O 1




No Show %
20.77%
22.46%
23.08%
23.72%
25.05%
26.31%
23.67%
24.78%
25.21%
26.81%
24.97%
29.57%
23.83%
21.84%
23.32%
25.38%
27.86%
24.95%
24.91%
23.92%
26.19%
24.98%
27.10%
26.41%
25.96%
24.93%



CCPC

Department Name

AMBROSE CLEMENT

AMBROSE CLEMENT BH

BOBBIE STERNE

BOBBIE STERNE BH

BRAXTON CANN

BRAXTON CANN BH

MILLVALE

MILLVALE BH

NORTHSIDE

NORTHSIDE BH

PRICE HILL

PRICE HILL BH

WALNUT ST CLINIC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ASKEW, JOHNNIE R
BANKS, TONYA

BENOIT, STEPHEN C
BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BRANDY SR, ANTTARCH D
BURCH, MICHELLE L
CECIL, SALENA

COLLINS, JACQUELINE
COMTE, SUSAN KATHRYN
DAVIS, CLINIQUE
DEFRANCO, EMILY A
DEGREG, JOANNE
DEGREG, NICOLE
DINAPOLI, MARIANNE
EDWARDS, KALEB
ESPINOLA, MARIA
FUJIMURA, REBECCA

1:26:24

1:12:00

0:57:36

0:43:12

0:28:48

0:14:24

0:00:00

Year

2026
2025
2024




ONTHLY BY PROVIDER

Date

CYCLE TIME —2/1/2024

3/1/2024

4/1/2024

—\/\/\/\/\/\/ >/1/2024

6/1/2024

7/1/2024

8/1/2024

9/1/2024

10/1/2024

11/1/2024

12/1/2024

1/1/2025

2/1/2025
g g S S S T T T N NN NN NN NN N O W

88 8888888888888 8888888888 3/1/2025
N N N N N N N N NN N N N N N N AN A& AN AN AN

SSgSggddgddggddggdgggggggggagsg | 41205
SRS SRS SSSSSSSSSorRSSssSSssSss

S 39 SRR 5/1/2025

Month 6/1/2025

7/1/2025

o, o

B S

10/1/2025

N e

! 12/1/2025

1/1/2026

2/1/2026

Grand Total



Cycle Time
1:08:25
1:09:18
1:08:33
1:07:56
1:05:00
1:06:20
1:13:51
1:02:52
1:08:03
1:10:11
1:07:20
1:09:53
1:12:01
1.08:23
1:07:53
1.06:14
1:03:59
1.07:41
1:13:30
1:08:20
1:05:00
1.08:33
1:05:24
1:10:07
1:15:46
1:08:20



CCPC

Department Name

AMBROSE CLEMENT

AMBROSE CLEMENT BH

BOBBIE STERNE

BOBBIE STERNE BH

BRAXTON CANN

BRAXTON CANN BH

MILLVALE

MILLVALE BH

NORTHSIDE

NORTHSIDE BH

PRICE HILL

PRICE HILL BH

WALNUT ST CLINIC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ASKEW, JOHNNIE R
BANKS, TONYA

BENOIT, STEPHEN C
BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BRANDY SR, ANTTARCH D
BURCH, MICHELLE L
CECIL, SALENA

COLLINS, JACQUELINE
COMTE, SUSAN KATHRYN
DAVIS, CLINIQUE
DEGREG, JOANNE
DEGREG, NICOLE
DINAPOLI, MARIANNE
EDWARDS, KALEB
ESPINOLA, MARIA
FUJIMURA, REBECCA
GARCIA, MARIZZEL

18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

~la Innan

Year

2026
2025
2024



ONTHLY BY PROVIDER

Date
NEW PATIENT % 2/1/2024

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
Month 6/1/2025

7/1/2025

, i/
is/ans
10/1/2025

o

12/1/2025
1/1/2026
2/1/2026
Grand Total

Z2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026

O 1




New Pt Percent
12.37%
14.22%
10.60%
10.62%
9.73%
10.69%
11.12%
12.00%
9.28%
10.80%
10.29%
12.38%
10.09%

8.63%
7.94%
8.58%
15.45%
8.66%
8.06%
8.30%
7.57%
11.27%
6.45%
9.94%
7.46%
10.16%



CCPC MONT

Department Name

AMBROSE CLEMENT

AMBROSE CLEMENT BH

BOBBIE STERNE

BOBBIE STERNE BH

BRAXTON CANN

BRAXTON CANN BH

MILLVALE

MILLVALE BH

NORTHSIDE

NORTHSIDE BH

PRICE HILL

PRICE HILL BH

WALNUT ST CLINIC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ASKEW, JOHNNIE R
BANKS, TONYA

BENOIT, STEPHEN C
BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BRANDY SR, ANTTARCH D
BURCH, MICHELLE L
CECIL, SALENA

COLLINS, JACQUELINE
COMTE, SUSAN KATHRYN
DAVIS, CLINIQUE
DEGREG, JOANNE
DEGREG, NICOLE

DINAPOLI, MARIANNE

EDWARDS, KALEB
ESPINOLA, MARIA

FUJIMURA, REBECCA
GARCIA, MARIZZEL

20.0
18.0
16.0
14.0
12.0
10.0
8.0
6.0
4.0
2.0
0.0

Y

2/1/2024

3/1/2024

4/1/2024

5/1/2024

Year

2026
2025
2024

Date Return Pt Lag
2/1/2024 21.6
3/1/2024 21.2
4/1/2024 21.8
5/1/2024 18.0
6/1/2024 235
7/1/2024 223
8/1/2024 19.3
9/1/2024 22.6
10/1/2024 22.4
11/1/2024 21.2
12/1/2024 20.9
1/1/2025 20.3
2/1/2025 22.2
3/1/2025 20.1
4/1/2025 19.4
5/1/2025 19.9
6/1/2025 20.2
7/1/2025 22.9
8/1/2025 20.1

<
°

30.0

25.0

20.0

15.0

10.0

5.0

0.0

2/1/2024

3/1/2024

4/1/2024

5/1/2024

4

6/1/2024




9/1/2025
10/1/2025
11/1/2025
12/1/2025

1/1/2026

2/1/2026
Grand Total

20.9
20.2
19.3
19.7
20.0
24.4
20.9



LY BY PROVIDER

NEW PATIENT LAG
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Date
2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026
Grand Total

New Pt Lag
15.5
15.9
16.2
12.9
15.3
11.6
11.0
8.0
10.3
9.6
9.0
111
9.0
10.5
8.2
10.3
17.5
9.4
11.3
9.3
9.8
5.9
11.6
9.2
6.3
11.1



CCPC

Department Name

AMBROSE CLEMENT

AMBROSE CLEMENT BH

BOBBIE STERNE

BOBBIE STERNE BH

BRAXTON CANN

BRAXTON CANN BH

MILLVALE

MILLVALE BH

NORTHSIDE

NORTHSIDE BH

PRICE HILL

PRICE HILL BH

WALNUT ST CLINIC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ASKEW, JOHNNIE R
BANKS, TONYA

BENOIT, STEPHEN C
BOBST, ELIZABETH H
BONNER, SHEILA YVONNE
BRANDY SR, ANTTARCH D
BURCH, MICHELLE L
CECIL, SALENA

COLLINS, JACQUELINE
COMTE, SUSAN KATHRYN
DAVIS, CLINIQUE
DEFRANCO, EMILY A
DEGREG, JOANNE
DEGREG, NICOLE
DINAPOLI, MARIANNE
EDWARDS, KALEB
ESPINOLA, MARIA
FUJIMURA, REBECCA

30%

25%

20%

15%

10%

5%

0%

~la Innan

Year

2026
2025
2024



ONTHLY BY PROVIDER

SAME DAY % CCEC
0 2/1/2024

3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
Month 6/1/2025

7/1/2025

, i/
is/ans
10/1/2025

o

12/1/2025
1/1/2026
2/1/2026
Grand Total

Z2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026

O 1




Walk In Percent
19.98%
17.68%
14.32%
23.26%
16.38%
24.46%
24.32%
17.82%
17.89%
20.27%
20.35%
23.80%
16.37%
19.57%
24.08%
21.88%
20.83%
15.93%
23.19%
20.80%
19.99%
23.65%
24.87%
26.14%
13.51%
20.65%



SBHC MO

Department

CCPC AIKEN SBHC

CCPC AIKEN SBHC DENTAL

CCPC AWL SBHC

CCPC CHILDREN'S HOME

CCPC ETHEL TAYLOR SBHC

CCPC JOHN P PARKER

CCPC MT AIRY SBHC

CCPC OYLER SBHC

CCPC RIVERVIEW EAST

CCPC ROLL HILL ACADEMY

CCPC RP ACADEMY SBHC

CCPC TAFT HIGH SCHOOL

CCPC WESTERNHILLS SBHC

CCPC WITHROW HIGH SBHC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ANDERSON, LAKEISHA
BAUMGARTNER, RYAN E
BERNARD, YASMINE
BILKASLEY, MELISSA
BLISTAN, ROBERTA I.
BLUST, ANNETTE M
BRISBIN, JENNIFER NICOLE
BROWN, CHAMP

BUTLER, SHAUNA

CASEY, CHERI

CCPC AIKEN SBHC COVID
CCPC AWL LAB

CCPC CANN NURSE VISIT

CCPC CHILDREN'S HOME SBH...

CCPC DEACONESS LAB

CCPC RIVERVIEW LAB

CCPC ROBERTS LAB

CCPC ROBERTS SBHC COVID
CCPC TAFT SBHC COVID
COLUMBIA-KINNEY, HEATHER

Type
(blani

3000

2500

2000

1500

1000

500

Year

2023
2024
2025

alala Vo



NTHLY BY PROVIDER

Date Visits
2/1/2024 2552
3/1/2024 2043
4/1/2024 2825
TOTAL VISITS 5/1/2024 1925
6/1/2024 582
7/1/2024 450
8/1/2024 1619
9/1/2024 2341
10/1/2024 2813
11/1/2024 2002
12/1/2024 1756
1/1/2025 1850
2/1/2025 2564
3/1/2025 2391
4/1/2025 2693

k) Certified Medical Assi... || Dental Hygienist .|

S & T T S T T T NN WO O
AN N NN 88888 8868686868688 86880A
LR EEEEEEEEEEEEEEEEE R 5/1/2025 2068
N N N N N NSNSN-ANANANAAAANANANANANAN-SNSSASN-AAAAWN
e e e e T T T e e T T T e T T T T T T T T T T T T
e e e e e e T T R e e e e e e O e R R R M R N N N 6/1/2025 220
e - - - s e T - - -~ T e T
N M N OUN O O O 0 N H A M <t 1 ONO®W O © o N o N
= o = - 7/1/2025 487
Month 1/

9/1/2025 2765
April August December February 10/1/2025 2718
11/1/2025 2094
12/1/2025 1684
May November October September 1/1/2026 1714
2/1/2026 2104

Grand Total 47,382

January July June March



SBHC

Department

CCPC AIKEN SBHC

CCPC AIKEN SBHC DENTAL

CCPC AWL SBHC

CCPC CHILDREN'S HOME

CCPC ETHEL TAYLOR SBHC

CCPC JOHN P PARKER

CCPC MT AIRY SBHC

CCPC OYLER SBHC

CCPC RIVERVIEW EAST

CCPC ROLL HILL ACADEMY

CCPC RP ACADEMY SBHC

CCPC TAFT HIGH SCHOOL

CCPC WESTERNHILLS SBHC

CCPC WITHROW HIGH SBHC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
BRISBIN, JENNIFER NICOLE
BROWN, CHAMP

BUTLER, SHAUNA

CASEY, CHERI

CCPC CANN NURSE VISIT
CCPC DEACONESS LAB
CCPC RIVERVIEW LAB
CCPC ROBERTS LAB

CCPC ROBERTS SBHC COVID
CCPC TAFT SBHC COVID
COOPER, NICOLE
CROOKHAM, ABBIE LEE
CUNNINGHAM, ALEXANDRA
DEGREG, NICOLE
FRANZMAN, ANGEL
GERING, LAUREN
GREGORY, HOLLYN
HARMON, KATHERINE
HARTMAN, LINDSEY
HASLON, KELLEE

Type
(blant

450
400
350
300
250
200
150
100

50

2/1/20%24

Year

2020
2021
2022

alalale]




k) Dental Hygienist Dentist -
TOTAL NO SHOWS
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Month
April August December February
I January July June March
May November October September

Date
2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026
Grand Total

No Show Total
124
62
74
143
39
27
54
163
166
184
157
424
144
207
186
232
112
154
112
135
126
73
172
55
61
3386



SBHC M

Department

CCPC AIKEN SBHC

CCPC AIKEN SBHC DENTAL

CCPC AWL SBHC

CCPC CHILDREN'S HOME

CCPC ETHEL TAYLOR SBHC

CCPC JOHN P PARKER

CCPC MT AIRY SBHC

CCPC OYLER SBHC

CCPC RIVERVIEW EAST

CCPC ROLL HILL ACADEMY

CCPC RP ACADEMY SBHC

CCPC TAFT HIGH SCHOOL

CCPC WESTERNHILLS SBHC

CCPC WITHROW HIGH SBHC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ANDERSON, LAKEISHA
BROWN, CHAMP
BUTLER, SHAUNA
CASEY, CHERI

CCPC ROBERTS SBHC COVID
COOPER, NICOLE
CROOKHAM, ABBIE LEE
DANIELS, MICHELLE
DEGREG, NICOLE
FANGMAN, LAURA
FRANZMAN, ANGEL
GERING, LAUREN
GOODE, GENEVA
GREGORY, HOLLYN
HARMON, KATHERINE
HARTMAN, LINDSEY
HASLON, KELLEE

HESS, DIANNE

HINES, AMY

JANSEN, DAWN

Type
(blant

160
140
120
100
80
60
40
20

2/1/20%24

Year

2020
2021
2022

alalale]




ONTHLY BY PROVIDER

k) Dental Hygienist Dentist -
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Month
April August December February
I January July June March
May November October September

Date
2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026
Grand Total

New Pt Total

132
104
102
99
74
42
142
146
136
108
96
71
106
80
106
104
26
54
76
150
150
58
78
50
62
2352



SBHC

Department

CCPC AIKEN SBHC

CCPC AIKEN SBHC DENTAL

CCPC AWL SBHC

CCPC CHILDREN'S HOME

CCPC ETHEL TAYLOR SBHC

CCPC JOHN P PARKER

CCPC MT AIRY SBHC

CCPC OYLER SBHC

CCPC RIVERVIEW EAST

CCPC ROLL HILL ACADEMY

CCPC RP ACADEMY SBHC

CCPC TAFT HIGH SCHOOL

CCPC WESTERNHILLS SBHC

CCPC WITHROW HIGH SBHC

Provider

ABAECHERLI-SHORE, APRIL
ALLEN, BRITTANY L
ANDERSON, LAKEISHA
BAUMGARTNER, RYAN E
BLISTAN, ROBERTA I.
BRISBIN, JENNIFER NICOLE
BROWN, CHAMP

BUTLER, SHAUNA

CASEY, CHERI

CCPC CANN NURSE VISIT
COOPER, NICOLE
CROOKHAM, ABBIE LEE
CUNNINGHAM, ALEXANDRA
DEGREG, NICOLE
FANGMAN, LAURA
FRANZMAN, ANGEL
GERING, LAUREN
GREGORY, HOLLYN
HARMON, KATHERINE
HARTMAN, LINDSEY
HASLON, KELLEE

HESS, DIANNE

Type
(blant

1:26:24
1:19:12
1:12:00
1:04:48
0:57:36
0:50:24
0:43:12
0:36:00
0:28:48
0:21:36

Year

2020
2021
2022

alalale]




MONTHLY BY PROVIDER

Date
2/1/2024
k) Certified Medical Assi... || Dental Hygienist — 3/1/2024
4/1/2024
CYCLE TIME 5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
April August December February 10/1/2025
11/1/2025
12/1/2025
May November October September 1/1/2026
2/1/2026
Grand Total

2/1/2024
3/1/2024
4/1/2024
5/1/2024
6/1/2024
7/1/2024
8/1/2024
9/1/2024
10/1/2024
11/1/2024
12/1/2024
1/1/2025
2/1/2025
3/1/2025
4/1/2025
5/1/2025
6/1/2025
7/1/2025
8/1/2025
9/1/2025
10/1/2025
11/1/2025
12/1/2025
1/1/2026
2/1/2026

<
o
S
~*
=

I January July June March



Cycle Time Average
0:51:59
1:07:05
1:00:34
0:43:32
0:55:43
0:48:49
0:59:16
0:58:42
0:58:37
0:54:43
0:53:51
0:58:10
0:55:30
1:12:48
0:47:48
0:51:56
1:23:06
1:04:29
0:59:27
1:00:56
1:00:50
1:01:39
0:59:27
1:06:14
0:57:37
0:58:28



	CCPC Agenda 4.15.2026 (1)
	CCPC Minutes March 2026 signed
	2026 Roll Call and Voting CCPC
	BOH Personnel Actions_3.24.2026
	Finance Update CCPC as of February 3.11.26
	February CCPC 3.11.26
	February Committee Revenue Presentation updated 3.12.26
	Revenue Presentation
	Monthly Visit Revenue
	Payor Mix
	Payor Mix
	Payor Mix
	AR Trends
	Day in AR & Total A/R

	April 2026 Meeting 1.0
	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12

	CCPC DASHBOARD 1.0 (UPDATED)
	VISITS by FTE Targets
	DASHBOARD - SBHC
	CCPC by PROV MTH
	CCPC by PROV YTD
	3rd Next Available
	Open Referrals

	CCPC MONTHLY PROVIDER EFFICIENCY
	VISITS
	NO SHOW
	CYCLE TIME
	NEW PATIENT
	PATIENT LAG
	SAME DAY

	SBHC MONTHLY PROVIDER EFFICIENCY
	VISITS
	NO SHOW
	NEW PT
	CYCLE


